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Freedom of Information Response
Our reference:  FOI 24-1658
Responded to:  19 July 2024


Your recent request for information is replicated below, together with our response.
Who is the IT and Digital officer / Device procurement manager that manages the mobile devices in your estate? 
Can you supply full contact details? 
Non-emergency contact can be made to Police Scotland by telephoning 101 or using the Contact Us form on the Police Scotland website: 
http://www.scotland.police.uk/contact-us/ 

How many mobile devices are currently in use?
There are currently 26,033 devices currently in use. 

What type of mobile devices are being used: manufacturer and model?
Manufacturers and Models include: 
Samsung
A32
A33
A34
XCover6
XCover6 Pro
Tab Active 3
S22 Ultra 

Nokia
105
110
3310
C2-01
Mobiwire
Oneida
ZTE
R219z
R218h
R228t
Huawei
B818

How are these mobile devices being repaired?
Repairs are dealt with / repaired internally. 

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. If you require this response to be provided in an alternative format, please let us know.
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