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Freedom of Information Response
Our reference:  FOI 25-2461
Responded to:  29th September 2025


Your recent request for information is replicated below, together with our response.
Could you please provide me with a list of incidents since June 2015 which took place at airports where officers were required to board an airplane due to passenger disturbances. 
For each incident could you give me the [airport]. 
Unfortunately, I regret to inform you that I estimate it would cost well in excess of the current FOI cost threshold of £600 to process your request.  I am therefore refusing to provide the information sought in terms of section 12(1) of the Act - Excessive Cost of Compliance.
In this instance, it is important to note that whilst incidents involving police activity at airports are always raised, this information is not recorded directly onto the Police Scotland incident recording systems as would typically be procedure (outside of airports).
By way of explanation, most airport officers are employed within funded posts – these officers provide performance reports to the airports directly and are thus required to manually record and collate information different to that of normal operational officers. 
Although disruptive passenger incidents have always been recorded by officers at their respective airport locations, a centralised and standardised recording process for these incidents was introduced across the four major airports in Scotland (Edinburgh, Aberdeen, Glasgow and Prestwick) – this only came into effect fully in 2023. As such, disruptive passenger incidents from 2023 onwards at these airports are collated in a format which allows for the more efficient retrieval of this information from any relevant reports.
Therefore, the only way to provide an accurate response to this request would be to manually review every incident report across every Scottish airport to ascertain whether a passenger was being disruptive, as if so, whether onboard an airplane specifically. 
Given the volume of reports required to be gathered and read through for that over 10-year period, this exercise would far exceed the cost limit set out in the Fees Regulations. 
To be of assistance however, I have included the below table which details the number of disruptive passenger incidents which occurred onboard an aircraft, broken down by the four major Scottish airports from 2023 to August 2025, inclusive:
	Airport
	2023
	2024
	2025

	Edinburgh
	33
	65
	39

	Aberdeen
	1
	7
	9

	Glasgow 
	18
	28
	14

	Prestwick
	5
	4
	7

	Total
	57
	104
	69



[bookmark: _Hlk207622625]Furthermore, although data cannot be provided for every airport, I have included this additional table which details the number of disruptive passenger incidents which occurred onboard an aircraft, broken down by the four major Scottish airports from 10th of July 2019* to August 2025, inclusive:
	Airport
	2019
	2020
	2021
	2022
	2023
	2024
	2025

	Edinburgh*
	N/A
	35
	22
	47
	33
	65
	39

	Aberdeen
	N/A
	N/A
	N/A
	N/A
	1
	7
	9

	Glasgow* 
	20
	12
	19
	33
	18
	28
	14

	Prestwick
	N/A
	N/A
	N/A
	N/A
	5
	4
	7

	Total
	20
	47
	41
	80
	57
	104
	69


*In this case, officers at Glasgow airport were recording this specific type of incident (“disruptive passenger”) in a standardised format from 10th of July 2019, with officers at Edinburgh also recording information in this format from 2020. 
Officers at Aberdeen and Prestwick adopted the standardised recording process when it was centralised, hence the reason their data is not readily available as their data was not being collated prior to 2023 (“N/A”).

For each incident could you give me the date [.] Could you also say whether any passengers were removed from the plane, how many, and a description of the incident if available. 
Unfortunately, I am again refusing to provide the information sought in terms of section 12(1) of the Act (Excessive Cost of Compliance) as I estimate it would cost well in excess of the current FOI cost threshold to process this request. 
To explain, I can advise that there is are no relevant markers available on the Police Scotland incident recording systems, nor is there a search facility available, which would allow for the automatic retrieval and summarisation of this level of information from any relevant reports of disruptive passenger/s – i.e. the exact date (day/month/year) and specifics (“whether any passengers were removed from the plane, how many, and a description”) of each incident.
As such, each disruptive passenger report would need to be individually examined to establish the circumstances and resultant outcome, as well as the date on which it occurred. 
Even if we were to consider your request in terms of the provided data from the four Scottish airports since 2019, this information would still be exempt under section 12(1) as all the 418 disruptive passenger incident reports would have to be read through one-by-one for the requested details. If we estimate it would take 8 minutes to read each report, the time required to read all 418 reports would exceed the 40 hours/£600 cost threshold (8 minutes x 418 reports = 55 hours).
To be of some help, in relation to the request for dates, I have included the below table which details the number of disruptive passenger incidents which occurred onboard an aircraft on a month-by-month basis, broken down by the four major Scottish airports from 2023 to August 2025, inclusive:
	Month
	2019
	2020
	2021
	2022
	2023
	2024
	2025

	Jan
	0
	1
	1
	20
	2
	4
	10

	Feb
	0
	12
	0
	6
	3
	5
	6

	Mar
	0
	4
	0
	7
	5
	8
	5

	Apr
	0
	0
	0
	11
	7
	5
	8

	May
	0
	0
	1
	4
	6
	16
	15

	Jun
	0
	0
	0
	2
	8
	9
	12

	Jul
	3
	0
	2
	4
	3
	15
	13

	Aug
	5
	3
	5
	3
	3
	8
	0

	Sep
	6
	12
	8
	12
	9
	14
	0

	Oct
	1
	10
	9
	7
	3
	8
	0

	Nov
	1
	4
	8
	3
	2
	8
	0

	Dec
	4
	1
	7
	1
	6
	4
	0

	Total
	20
	47
	41
	80
	57
	104
	69



For each incident could you give me the [airline and destination if known]. 
Please note that this total broken down by airline and destination is held by Police Scotland, but I am refusing to provide it in terms of section 16(1) of the Act on the basis that the section 33 (1)(b) - Commercial Interests exemption applies.
Information is exempt if its disclosure would, or would be likely to, prejudice the commercial interests of any person, including the public authority holding it.
Disclosure of this data would allow comparisons to be made that could cause reputational damage or loss of customer confidence to those businesses. In some cases, a higher number of passenger disturbances either by airline or by destination could be misleading when taken out of context, leading to unwarranted negative publicity and potential loss of trade.
We recognise that there is a public interest in openness and transparency and in understanding the prevalence of disruptive passenger behaviour in the aviation sector, however this must be balanced against the public interest in ensuring that businesses are not unfairly harmed by the release of commercially sensitive information. 
On balance, I consider that the public interest is better served by providing aggregate figures which inform the public debate without causing prejudice to the commercial interests of individual operators. 
For these reasons outlined above, the detailed breakdown you requested is withheld.


If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. 
If you require this response to be provided in an alternative format, please let us know.
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