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Freedom of Information Response
Our reference:  FOI 25-2480
Responded to:  23 December 2025


Your recent request for information is replicated below, together with our response.
Your recent request for information is replicated below, together with our response.
(i)The top 10 police officers with the most public complaints/allegations about their behaviour in the last decade (calendar years 2014-2024). Please include the number of allegations made, and whether they are still in post. I am not seeking the names of the officers.
The Police Scotland Complaints About the Police Standard Operating Procedure (SOP) outlines how we deal with complaints and they are categorised as per appendices C and D of that document.
There can be one or more allegations contained within one complaint case and equally, there can be one or more subject officers relative to each allegation. Subject officers are counted once per conduct case, however the same officer may be subject to multiple cases and therefore may appear more than once. Each case may involve multiple allegations and (for complaints only) each allegation may be linked to multiple subject officers. 
Data has been provided below which details the ten individual Police officers subject to the most complaints received 01/04/2014 – 31/12/2024 inclusive. The number of allegations linked to those same officers has also been provided. 
Please note that each complaint may involve multiple allegations, therefore the number of allegations may vary from the number of complaints. 
Please note that the national Professional Standards database only became operational on 01/04/2014, as such any data prior to this date is no held by Police Scotland and section 17 of the Act therefore applies.
Table 1 below details the top 10 ranking of Police officers subject to complaints received 01/04/2014 – 31/12/2024 inclusive, by number of complaints and number of allegations.

Table 1
	Subject officer ranking for complaints volume
	Number of complaints
	Number of allegations

	1st
	34
	53

	2nd
	32
	71

	3rd
	29
	32

	4th
	27
	52

	5th
	26
	22

	6th 
	25
	28

	7th 
	25
	22

	8th
	24
	47

	9th
	24
	23

	10th 
	24
	41



(ii)If no longer in post, please provide the reason(s) why.
All subject officers referenced in our response to question above remain in service, as at 11/12/2025.
The number of officers with public complaints made against them in the last decade (calendar years 2014-2024) broken down by category e.g. misuse of vehicles, sexual misconduct, abuse of position etc.
For a breakdown of the number of subject officers linked to complaints received 01/04/2014 – 31/12/2024 inclusive, broken by allegation type and calendar year please see table 2 in appendix 1 at the bottom of this document. 
Please again note that each complaint may involve multiple allegations, therefore the number of allegations may vary from the number of complaints. Moreover, each subject officer may be linked to multiple allegations, therefore the number of allegations may vary from the number of subject officers. 
Please note that allegations categorised as Quality of Service do not involve a subject officer, as these allegations are recorded against the organisation overall. Therefore, these do not feature in the allegation breakdown below. 

How many of the complaints under sexual conduct, abuse of position/corruption and discriminatory behaviour in the last decade (calendar years 2014-2024) were investigated further in each category (please give exact figures), and how many were found to have a ‘case to answer’ in each of these three categories?
“Abuse of position/corruption” is not a recorded category on the Professional Standards database in relation to complaints. As such the information sought is not held by Police Scotland and section 17 of the Act therefore applies.
Please note that the requested categories of “sexual” and “discriminatory behaviour” are recorded in relation to allegations attached to a complaint case, rather than a standalone complaint case.
For the number of allegations involving Discriminatory Behaviour allegations and sexual circumstances attached to complaints received 01/04/2014 – 31/12/2024 inclusive, by allegation result and calendar year please see table 3 and 4 in appendix 2 below.
Please note that allegations received may remain subject to live enquiry and/or legal proceedings, therefore may not yet be concluded. 
The number of officers who have undergone or are undergoing additional training in relation to the complaint(s) made in the last decade (calendar years 2014-2024).
The number of officers no longer in post following an investigation from a public complaint in the last decade (calendar years 2014-2024).
The information requested in your last 2 points is not routinely recorded within the national Professional Standards database. All relevant information will be recorded within each officers training and personnel records. The only way to collate this data in an accurate and concise manner would be to manually search each officers records and assess for relevance. 
These are clearly exercises that would exceed the 40hours out lined within the Act. As such, I estimate that it would cost well in excess of the current FOI cost threshold of £600 to process your request.  I am therefore refusing to provide the information sought in terms of section 12(1) of the Act - Excessive Cost of Compliance.

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. If you require this response to be provided in an alternative format, please let us know.
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Appendix 1

Table 2 details the breakdown of the number of subject officers linked to complaints received 01/04/2014 – 31/12/2024 inclusive, broken by allegation type and calendar year for on duty police officers.
Table 2
	Allegation category and allegation type
	2014
	2015
	2016
	2017
	2018
	2019
	2020
	2021
	2022
	2023
	2024

	Assault
	252
	294
	202
	125
	138
	303
	346
	393
	414
	433
	339

	Corrupt Practice
	22
	21
	26
	24
	20
	40
	27
	19
	16
	20
	14

	Discriminatory Behaviour
	60
	80
	72
	55
	48
	78
	95
	103
	90
	113
	106

	Excessive Force
	322
	469
	474
	443
	475
	397
	401
	495
	379
	317
	387

	Incivility
	848
	1,377
	1,266
	1,229
	1,204
	1,248
	1,458
	1,525
	1,303
	1,256
	1,271

	Irregularity in Procedure
	2,120
	3,720
	3,628
	3,315
	3,380
	3,657
	3,699
	3,783
	2,814
	3,086
	3,212

	Neglect of Duty
	336
	226
	130
	102
	109
	98
	75
	115
	52
	53
	64

	Oppressive Conduct/Harassment
	276
	318
	263
	199
	236
	231
	239
	292
	178
	174
	166

	Other - Criminal
	152
	188
	157
	76
	75
	100
	96
	95
	95
	76
	55

	Other - non-criminal
	159
	207
	176
	207
	219
	127
	263
	154
	89
	80
	59

	Traffic Irregularity/Offence
	108
	138
	121
	77
	61
	61
	58
	55
	62
	53
	63

	Unlawful/Unnecessary Arrest or Detention
	126
	163
	172
	126
	105
	96
	70
	91
	93
	83
	78

	Total
	4,859
	7,253
	6,749
	6,021
	6,099
	6,455
	6,847
	7,136
	5,597
	5,753
	5,816













Appendix 2
Table 3
Table 3 details the number of allegations involving Discriminatory Behaviour allegations attached to complaints received 01/04/2014 – 31/12/2024 inclusive, by allegation result and calendar year
	Allegation Result
	2014
	2015
	2016
	2017
	2018
	2019
	2020
	2021
	2022
	2023
	2024

	Abandoned
	2
	3
	2
	0
	2
	8
	4
	4
	3
	0
	2

	Not Upheld - Concluded by explanation
	27
	37
	29
	28
	23
	46
	57
	51
	41
	51
	26

	Not Upheld - Insufficient evidence
	19
	12
	18
	12
	10
	12
	12
	10
	13
	16
	9

	Not upheld - Leading to No Proceedings by APF
	0
	1
	0
	0
	0
	0
	2
	1
	2
	5
	2

	Not Upheld - Malicious complaint
	1
	0
	1
	1
	1
	1
	0
	0
	0
	0
	0

	Resolved by FLR (Assurance)
	0
	0
	0
	0
	0
	0
	0
	2
	0
	0
	0

	Resolved by FLR (Explanation)
	0
	0
	0
	0
	0
	0
	0
	2
	0
	0
	2

	Upheld - Concluded by explanation
	1
	6
	1
	1
	2
	2
	2
	2
	2
	2
	0

	Upheld - Leading to misconduct disposal
	1
	8
	1
	0
	0
	1
	0
	0
	0
	0
	0

	Withdrawn
	0
	2
	4
	2
	1
	0
	2
	3
	2
	1
	3

	Ongoing - not yet concluded
	0
	0
	0
	0
	0
	0
	0
	0
	0
	4
	37

	Total
	51
	69
	56
	44
	39
	70
	79
	75
	63
	79
	81


Data is based on the case received date. 
Data refers to Police officers only. Unidentified officers are excluded from the table above. 
Data for 2014 covers the period of 01/04/2014 – 31/12/2024 inclusive. 

Table 4 
Table 4 details allegations involving a sexual circumstance attached to complaints received 01/04/2014 – 31/12/2024 inclusive, by allegation result and calendar year.
	Allegation Result
	2014
	2015
	2016
	2017
	2018
	2019
	2020
	2021
	2022
	2023
	2024

	Abandoned
	0
	1
	1
	1
	2
	1
	0
	1
	0
	1
	0

	Not Upheld - Concluded by explanation
	3
	0
	2
	2
	3
	1
	1
	1
	6
	5
	8

	Not Upheld - Insufficient evidence
	0
	1
	1
	1
	1
	0
	0
	1
	0
	2
	1

	Not upheld - Leading to No Proceedings by APF
	3
	13
	8
	14
	13
	13
	11
	10
	10
	6
	3

	Not Upheld - Malicious complaint
	1
	1
	0
	0
	0
	0
	2
	2
	1
	0
	0

	Upheld - Alternative to Prosecution by APF
	0
	0
	1
	0
	0
	0
	0
	0
	0
	0
	0

	Upheld - Concluded by explanation
	0
	0
	0
	1
	0
	0
	0
	0
	1
	0
	0

	Upheld - Leading to criminal proceedings
	0
	0
	1
	1
	0
	0
	0
	0
	0
	0
	0

	Upheld - Leading to misconduct disposal
	1
	16
	2
	2
	1
	1
	0
	0
	1
	0
	0

	Withdrawn
	0
	4
	1
	0
	2
	2
	0
	2
	1
	0
	1

	Ongoing - not yet concluded
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	4

	Total
	8
	36
	17
	22
	22
	18
	14
	17
	20
	14
	17


Data is based on the case received date. 
Data refers to Police officers only. Unidentified officers are excluded from the table above. 
Data for 2014 covers the period of 01/04/2014 – 31/12/2024 inclusive. 
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