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1.
Purpose / Scope
This National Guidance document supports the Police Service of Scotland, hereafter referred to as Police Scotland (PS), policies:

· Crime Investigation Policy;
· Criminal Justice Policy;
· Records Management Policy.
It provides guidance to police officers, police staff and production staff on the seizure, packaging, handling and management of productions. 
Reference to production systems, includes electronic and hard copy based property recording systems.

Definition

A production is defined as an article, document, or anything (including animal), which is connected with a crime or offence or other matter under review.

Photographs, negatives and photographic images of a crime scene, or related to a crime or incident, are treated as productions. In all police investigations, including productions taken in relation to deaths, these may be retained with crime records and are subject to rules outlined in the Record Retention SOP.

Overview
While the decision to seize productions generally rests with the reporting officer or scene examiner, careful consideration must be given as to whether the production requires to be seized (e.g. where the production is required as evidence or is important to investigations into other matters such as deaths or missing persons). Inappropriate or unnecessary seizure of productions significantly increases the workload of the reporting officer and all others involved in the production chain. It is essential that only necessary items are seized.

A final quality check should be undertaken by the shift sergeant or other first line manager before an item is submitted for lodging. The manager will check that the item has been packaged appropriately, labelled fully and accurately, and that it is evidentially relevant.

Should a member of productions staff make any query in relation to the submission of an item into the productions store, this should be responded to by the shift sergeant or other appropriate supervisory police officer within a reasonable period of time no longer than three days from the date of lodgement.

Whilst in police custody, productions are to be maintained in good order in the condition in which they were seized.

Productions must not be left unattended at police stations unless placed within appropriate designated secure storage areas. This assists in preserving the integrity of evidence throughout judicial proceedings and also protects the service and staff against allegations of misappropriation of the item.
2.
Initial Seizure
Productions should only be seized when they are evidentially necessary to assist the investigation or required for forensic examination.

The seizure must be justified and you may be asked to explain your rationale for seizure by supervisors or production staff.
The flow chart at Appendix A to this National Guidance illustrates the seizure process that must be adhered to.

Note: If items are seized for forensic examination, owners should be advised about the potential risk of damage.
For items that may have a religious or culturally sentimental significance, the reporting officer or production staff should consult the Police Scotland Equality and Diversity Team on the most suitable method of storage and disposal.

Consideration should be given to the Appropriate Adult SOP when items are being seized from those requiring additional support.

3.
Operational Handling Procedures
Initial Preparation of Property

Officers and staff are reminded of the need to correctly package items of property to preserve evidence, reduce the risk of potential injury to police, forensic staff and others, and to prevent cross-contamination and damage.

Packaging

Guidance on the packaging of productions can be found in the Forensic Services Packaging of Test Items reference document.

The Production Label (Force Form 112-034) or the label on the production packaging must be completed and signed by all relevant witnesses. Where used, the label should be secured to the production in a way which does not compromise the integrity of the packaged item.

Officers seizing must record the following information completely and accurately in their notebook or designated recording device:
· Time and date of seizure.
· Detailed description of article.
· Exact Location.
· Owner’s details.
· Full details of witnesses speaking to the production.
· Protective measures in place to prevent contamination.
All documentary productions must have a label or documentary productions sheet attached.

When officers conduct evidential searches, which require seizure of an evidentially important item that may be subjected to DNA examination, they must ensure that all steps are taken to avoid contamination. This includes changing the disposable gloves worn throughout the time when handling and packaging the item.

For items that present a significant and immediate risk to the health and safety of those exposed to them, even when securely packaged, the Reporting Officer should consult with the Procurator Fiscal (PF) in relation to their early disposal. Relevant production staff should be notified of the decision and the Police Scotland Health and Safety Team should be consulted on the most suitable method of disposal.

If the PF requires the retention of such items, then production staff should be advised of this, in order to make arrangements for the storing of such productions. Consultation should be made with the PS Health and Safety Team as to the most suitable method of storage and subsequent transportation if relevant.

The Standard Police Report (SPR2) sent to the PF should include a full list of all productions taken (for further guidance refer to the Case Reporting SOP). Items required for forensic examination will be documented on a properly completed Scottish Police Authority (SPA) Forensic Services Examination Request Form (ERF) (Force Forms 068-001 and 068-001A), a copy of which will be submitted to relevant productions staff. Productions with associated forms will be submitted on behalf of a member of productions staff to the agreed SPA Forensic Laboratory for testing and analysis at the earliest opportunity and in any event, no later than the next scheduled submission to SPA.
Note: For G, K, L, Q & U Division officers, the request for forensic examination will be created on the intranet based Electronic Request Form Platform (ERF) and submitted to appropriate production staff. 
Any forensic examination required to be conducted urgently in relation to custodies or other high risk factors, should be drawn to the attention of productions staff. The person lodging the production should ensure they notify productions staff of this requirement. They will then make arrangements to deliver it to the SPA Forensic Laboratory at the earliest opportunity, clearly notifying receiving staff of the urgent status.
Storage Locations

Productions should be lodged with production staff as soon as possible after seizure in a designated secure storage area and in any case before the end of the seizing officer’s tour of duty.

Temporary storage facilities are available as required across the Force area to allow officers / scene examiners to lodge productions to await uplift to a central area or outwith productions staff normal working hours.

At all times, productions should be fully recorded on the appropriate productions system. Where a temporary store is used, the officer in charge of the station will be responsible for maintaining its security until productions can be transferred to the production store.

Productions that are cash, potentially valuable items, drugs and firearms must be stored within a safe or suitable secure cabinet. If they are in temporary storage, then such items should be transferred to a police station safe until such time as they can be secured within a productions store.

Guidance on valuable items which are unsuitable to be stored in a safe should be sought from productions staff as soon as possible after lodging. Further information on valuable items can be obtained from the Productions Manager.
Recording and Lodging

The reporting officer is responsible for making all reasonable enquiries to establish the rightful owner (including contact details) of the seized production. It is not sufficient to record “Accused”, “Witness” or “Complainer” on the label or production record. Where the owner of a production is a large organisation or business, a contact name, phone number and department should be provided.

All articles will be fully recorded within the relevant production system and special care must be taken when dealing with more than one item to ensure accuracy. The production should be lodged at the police production store closest to the locus of the offence unless there is an over-riding operational reason to lodge elsewhere.

If a Disclaimer (link to mini-site once upload) has been signed to relinquish ownership, it must be clearly linked to the productions and case referred. This should be recorded and lodged with production staff.
If forensic analysis or photography is required, the reporting officer will be responsible for arranging this and completing the necessary ERF.  If the production has been transferred directly to Forensic Services or another third party, the reporting officer should update the production record to show the current location. Further guidance can be found on the Forensic Science Gateway mini-site.

If during the course of an enquiry additional productions are seized, accused are added to the case or additional information becomes available regarding the ownership of property, the reporting officer must ensure that all property and records are updated accordingly.

Direction on the handling and drying of wet productions that require, or may require, forensic examination should be taken from the PS Use of Forensic Drying Cabinets Guidance Document.

Removal from Storage after Lodging

Where a need exists to remove an item from a secure storage area other than for disposal, the following procedure will be followed:

· An initial check will be made to ensure the production label reflects the details recorded on the productions system. Once the item is removed, the production record must be updated to this effect. Production staff must check the production label reflects the details within the productions system and all production records are updated to show the item has been removed;
· Where appropriate, a receipt should be obtained and retained in the production store. Before items are released, both the officer removing and the member of productions staff will visually check the item without breaking the seal;
· If all the checks are in order, the police officer or representatives of the agency requiring its release from storage must sign the relevant production receipt;
· When the item is returned, production staff will examine the article in the presence of whoever has returned it;
· Where a sealed box system is used to transport productions, production staff will ensure that seals are intact and recorded accurately when despatched and received;
· The production system should be updated to record the return of a production and where appropriate, the new storage location;
· If the production being removed is deemed hazardous, then adequate control measures as directed by the Force Safety Unit should be put in place.

Transfer of Productions to / from another Police Force

The transfer of productions within PS or outwith Scotland, should be carried out personally, by courier or by special delivery post. The urgency or nature of the case and value or nature of the item should be considered when determining the transfer method. If in doubt, productions staff should be consulted.

Prior to delivering, or on receipt, the condition of any production should be inspected and noted.

The relevant receipt should be obtained and retained or signed, and an appropriate entry made on the production system.

Direct Measures

For the majority of direct measures it will not be proportionate or necessary to seize productions. Where a production is taken, the reporting officer must liaise with productions staff to return or dispose of the item no longer than six months from the date of seizure.

Schengen SIS II Alert Items

The UK has lost access to SIS II and with it the use of SIS Alerts, and have already moved over are now using Interpol circulations. 

NB For latest guidance in relation to this please contact The Fugitive Unit, based at Scottish Crime Campus: Information has been removed due to its content being exempt in terms of the Freedom of Information (Scotland) Act 2002, Section 30, Prejudice to effective conduct of public affairs.
4.
Lodging at Court
Production staff or the reporting officer will lodge productions at court or with the PF when required in line with guidance agreed by all parties according to local agreement. Upon receipt of production release note(s) or other notification, the item(s) will be uplifted.

High risk items such as firearms, explosives, supply quantity drugs, cash sums over £10,000 and large items, may not be accepted. Productions staff should seek advance guidance from the PF, who will provide specific advice before lodging.

At the conclusion of proceedings, items should be removed from the PF or court in accordance with local agreement and agreed access on the same basis as the original lodging.
5.
Retention and Disposal of Productions
General
A distinction is drawn between resolved and unresolved cases for summary actions.

Unresolved cases include cases where:

· No suspect has been identified;
· A suspect has been identified but not charged;
· A suspect has been identified and charged but not placed on petition;
· A suspect has appeared on petition but no indictment has been served;
· There is considered an insufficiency of evidence at that time;
· A suspect has been identified and a trial concluded which has resulted in an acquittal;
· A suspect has been convicted but acquitted on appeal and no fresh prosecution has been authorised by the Appeal Court.

Resolved cases include all cases that have resulted in a conviction at court, whether by guilty plea or guilty verdict. They also include non-court disposals such as no proceedings, PF fines and warning letters and those where it has been established that no crime has taken place.

All members of staff who are involved in making decisions or recommendations about productions must give due consideration to all information available prior to the retention or disposal of property and records.

The Senior Investigating Officer (SIO) and PF are key players in making decisions about retention of productions particularly for solemn cases. This also applies to cases involving the Scottish Criminal Case Review Commission (SCCRC).

Production staff and police officers must be mindful of the impact of the Double Jeopardy (Scotland) Act 2011, which sets out conditions where an accused can be retried for a crime they were previously acquitted of. Consequently this has changed the definition of resolved and unresolved cases to ensure that productions in certain serious unresolved cases are retained for any subsequent retrial.

The case should be treated as one of potential disputed ownership, where an item is proposed for release:

· to someone different from the person who gave it to the police;

· and / or where the property label records someone as the owner but is signed by a different person;

· or where there is reference to more than one person claiming title to the item;

Guidance should be sought from Legal Services.

The provisions of the Victims and Witnesses (Scotland) Act 2014 include a Victims Right to Review (VRR) a decision for no proceedings or no further proceedings. Productions will need to be retained until the expiry of any time period in which a victim can seek review of a decision for no proceedings. This is likely to be a period of one to three months.

Scottish Criminal Case Review Commission (SCCRC)

Productions must not be destroyed where notification to retain them has been notified by the SCCRC.

At the conclusion of any review, or where the SCCRC advises no further action will be taken in relation to the requested case, Police Scotland, and in turn productions staff, will be advised.

Productions retained for the review should be disposed of in accordance with the written instruction from the Crown Office and Procurator Fiscal Service (COPFS) following consultation with the SIO.

Items Seized from Persons in Custody

Consideration should be given to Part VII of the Civic Government (Scotland) Act 1982 (The Act). Section 81 of The Act provides that the Chief Constable (CC) makes appropriate arrangements for the care and custody of items seized as productions from persons taken into custody. The onus rests on the CC to make arrangements for the collection, care and custody of an item(s) and if the individual fails to uplift the item(s) then consideration can be given to disposing the item(s).

If there is a dispute as to ownership or if the person taken into custody is not the owner of the property, then Section 86D of The Act places a duty upon the CC to take reasonable steps to identify the owner (or person who may have a right to the property) and notify them of the procedures for retrieval of the item.

Section 86E of The Act provides a statutory time period of two months before the item can be disposed of, unless it is inconvenient to keep the property until that period has expired.

Prior to Criminal Proceedings

Productions in the following categories must not be returned to the owner from whom it was seized without prior consultation and authority of the PF:

· Productions that are of intrinsic evidential value, e.g. containing a superficial mark which has some evidential relevance and which could, if returned, be removed.

· Productions which may be forfeited, e.g. drugs, weapon.

· Productions subject to ownership disputes.

· Productions awaiting expert examination.

Productions may be returned to owners in the following circumstances (unless there is a potential dispute of ownership):

· Recovered stolen productions where a label in lieu / property list procedure can be adopted or where agreements are made with the PF.

· In summary enquiries only, where the retention of the article would cause unnecessary hardship or inconvenience to the owner e.g. motor vehicles, electrical goods, etc.

· Productions that are impractical to retain e.g. perishable goods.

· In petition cases only, the PF may direct that the article be photographed and returned. The photographing of evidence should be made in conjunction with Forensic Services.

In some circumstances productions will be considered as abandoned under the terms of Part VI of The Act, when reasonable steps have been taken by the officer seizing to ascertain the owner and complete all relevant information about ownership in the appropriate field of the Police Scotland Production Label or other associated documentation. For further guidance the Lost, Abandoned and Found Property Divisional Guidance should be consulted.

If no owner can be established for items seized that are not connected with identified crimes, they should be lodged as found property by the reporting officer and disposed of under the terms of The Act after two months.

If a production is returned to the owner, the member of staff returning it must endorse the production label. The label in lieu should include the name, date and signature of the recipient. Alternatively, the owner may sign a receipt to acknowledge taking possession of the item and in both cases, the label and / or the receipt should be retained.

Conclusion of Criminal Proceedings – Resolved Cases

For resolved serious and standard enquiries, unless otherwise instructed by the Court or COPFS, productions should be disposed of at the conclusion of criminal proceedings on receipt of a production release note and for serious crime only following consultation with the SIO.

If any doubt exists as to ownership or other legal complications arise, advice should be sought from a supervising Police Officer or member of Police Staff.

Production Release Note

Production Release Notes (PRN) are issued by the PF and will be dispatched directly by e-mail to production stores.

The PRN for solemn cases provides the signed instruction from the PF on the disposal of property seized and includes the following categories:

· Return to owner.

· Photograph evidence prior to disposal.

· Return to owner against signature on label.

· Return to owner on undertaking to produce in court.

· Forfeited by Court.

· Disputed ownership, retain.

· Appeal pending, retain.

· Destroy.

· Other detailed method.

In respect of summary cases, the PRN should be processed in accordance with advice from the PF. The only exception to this would be if notification has been made about a review by SCCRC or another body.

On receipt of productions from the PF, production staff will be responsible for cross-referencing the items with the PRN. Any discrepancies should be highlighted to the PF immediately.

Case related documents should be retained and stored in accordance with local arrangements as detailed in the Record Retention SOP.

Production staff will be responsible for retaining the original production release note in accordance with the Record Retention SOP.

Non-Court Disposals

The PF will advise of cases that have been subject to non-court disposals such as no proceedings, PF fines and warning letters. The information is transmitted in an electronic format and an automatic update is made to the Criminal History System (CHS) and the decision allows property to be returned to its rightful owner following the required retention period.

Cases marked as non-court disposal are closed and property should be returned in accordance with the protocol contained within this guidance.

Drugs in general should not be returned.

Release of offensive weapons should be considered on a case by case basis with decision regarding the return or disposal of these articles made in consultation with the reporting of officer or a senior member of productions staff.

Discretion should be applied in all instances to articles which themselves give rise to the charge. Further guidance can be sought from the PF.
If a member of productions staff or police officer has cause to question the disposal instruction provided by the PF for a court or non-court disposal, this will be referred back to COPFS for consideration. However, PS Legal Services may be called upon to provide further guidance.

Scottish Children’s Reporter Administration (SCRA)
The SCRA should be consulted to confirm the outcome of any decision from the Reporter.

When dealing with cases involving juvenile offenders, it should be borne in mind that the majority of cases are dealt with by non-Reporter / PF disposals, further reducing any requirement to seize productions.

If productions are taken for possible scene or forensic examination and are no longer required, they should be returned without undue delay to the owner. For items that themselves give rise to the charge (e.g. knives, offensive weapons, etc.), it is important to remember to have a disclaimer signed by an appropriate person during the initial enquiry.

Items subject to age restriction such as cigarettes, alcohol or spray paints shall not be returned to owners if they are below the legal age to purchase the items.

Disputed Ownership

In all cases of disputed ownership, guidance should be sought from Legal Services and the relevant correspondence and documents should be retained in accordance with the Record Retention SOP.

Pawnbrokers

Police involvement is likely after property is recognised within a Pawnbroker as being proceeds of crime. The Consumer Credit Act 1974 (The CCA) allows the pawnbroker to be compensated for the property and they will maintain an interest unless the court decides otherwise.

When submitting a SPR2, the remarks section should contain a request for the PF to consider raising a compensation order under Section 122 of The CCA in court. In addition, the production schedule should also indicate that property was recovered in a pawnbroker.

Unless a compensation order is raised in court under Section 122 of The CCA, the Police are committed to returning the property to the owner without asking the parties to agree compensation. Only in circumstances where production staff receive confirmation from the PF of a compensation order will the pawnbroker be contacted.

Restricted Cases Involving Police

Where a production has been retained for a case involving a PS police officer or member of staff (including Special Constable, Cadet and Probationer), or involves a member from another police force or a police officer / police staff / cadet / special constable, advice should be taken from the SIO and the Professional Standards Department (PSD) prior to the disposal of productions.

Serious Crime Enquiries – Unresolved

In accordance with the Record Retention SOP, all productions seized during the investigation of a serious crime should be retained until the case is resolved.

During the investigation, it will be the responsibility of the SIO in consultation with COPFS to determine the return, retention or disposal of productions.

Should it be decided that certain productions can be disposed of or returned to the owner, then the following guidelines should be considered, prior to the return or disposal:

· Photograph evidence prior to disposal.

· Return to owner against signature on label / receipt.
· Return to owner on the undertaking to produce in court.

A senior officer will ensure that a comprehensive inspection is undertaken every three years on all productions retained against a specific unresolved serious crime investigation(s), to ensure the long term integrity of the productions, to detect potential contamination or deterioration of evidence, and to determine if all articles seized at the initial enquiry require to be retained.

PS should ensure storage facilities are available that will reasonably ensure items are not subject to cross-contamination or undue risk of deterioration. In rare cases where facilities are not deemed suitable for the storage of the item(s), productions staff should seek guidance from senior management.

Standard Crime Enquiries – Unresolved
In minor unresolved standard cases, a retention period of six months from the date the crime / offence was made known is allowed. Minor cases are crimes where:

· There are no injuries or minor injuries.

· Property damaged or stolen is of low value.

· There are no aggravations.

· No available evidence or intelligence exists to suggest that the crime is part of a sequence of offending behaviour.

In accordance with the retention policy, productions in this category should be retained for a time period of the current year plus two years.

Production staff should continually monitor unresolved standard cases and liaise with reporting officers to ensure that these productions are disposed of at the end of their retention period.

Should a decision be made to dispose of productions, the following guidelines should be considered, prior to the return or disposal:
· Photograph evidence prior to disposal.

· Return to owner against signature on label / production receipt.

· Return to owner on undertaking to produce in court.

Case related documents should be retained and stored in accordance with local arrangements and where necessary, advice on the storage policy can be obtained from the appropriate records manager.

In all cases, the production system should be updated accordingly and records retained in accordance with the Record Retention SOP.

Disposal – Return to Owner

Production staff will be responsible for arranging the return of property to owners. A case by case decision should be made regarding the return or disposal of articles, which give rise to concern.

Production staff will inform the owner that the production is available for collection. If this contact is made by letter, it will be sent to the owner's home address and will incorporate a Disclaimer Certificate should the owner not wish the production returned. Should production staff deem that the item is of value, sentimental or otherwise, additional steps must be taken to verify the owner’s current address. The letter should be sent via recorded delivery and the receipt retained.
If the owner returns the disclaimer, property can be disposed of in the appropriate manner either by destruction or repurposing. The disclaimer should be retained in accordance with the Record Retention SOP.

If the owner fails to respond within two months, the property should be treated as abandoned under Part VI of the Civic Government (Scotland) Act 1982 and disposed of by either sent to the auction or destroyed if of no value.

On contact, the owner should be advised of the location where the property can be collected and should be advised that a reliable form of identification will have to be presented before property is returned to the claimant.

The preferred form of identification is a passport or driving licence. If this is not available then photographic identification supported by a utility bill / bank statement showing a home address would be acceptable.

Note: A student card on its own is not regarded as a reliable form of identification.

The source of identification provided by the claimant should be recorded and a signature for the returned property obtained.

Where the owner intends to arrange the collection of the property by another person, they should be informed that the person collecting should have a letter or declaration of authority from the owner and that person should produce identification.

Disposal – No Trace of Owner / No Contact from Owner

If the owner cannot be traced at their last known address, further reasonable enquiry should be made. This should include reference to the original reporting officer and appropriate database searches by them or a designated successor. The outcome of all enquiries made should be recorded within the production system.

If the investigation fails to trace the owner or if the owner fails to respond within two months of contact being made, the item shall be treated as being abandoned under Part VI of the Civic Government (Scotland) Act 1982 and disposed of in line with the terms of the Act.

Where the item is being treated as abandoned under Part VI of the Civic Government (Scotland) Act 1982 proportionate steps must have been undertaken to identify the owner (or the person having right of possession) and notification should be sent as to where the item can be retrieved from. A period of 2 months must have elapsed before the item can be disposed of.

Given the rights to compensation provided by Section 72 of the 1982 Act, clear records should be retained in accordance with the Record Retention SOP.

For sensitive or high value items, a photographic image could be retained within the system, to provide evidence of the condition of the article prior to disposal.

Photograph Evidence Prior to Disposal

Where a decision has been made by the PF to photograph an item of evidence prior to returning it to the lawful owner or disposal, the following applies:

· The reporting officer should arrange for the photograph to be captured by Forensic Services, ensuring that any distinguishing marks are highlighted.

· Production staff should update the production record to reflect that the item has been returned and replaced by a photographic image and the photograph, label and / or backing sheet should be stored as appropriate.

· Where there is no readily available access to photography via Forensic Services, local arrangements should be made by consultation with Divisional management and productions staff.

Undertaking to Produce Production in Court

Productions may be appropriate for return on the written undertaking that they will be made available for court if required. In these cases, approval should be sought from supervisory officers and the following procedures followed:

· Remove production label prior to return.

· Obtain a confirmation signature on a receipt or the production label from the owner or relevant person confirming possession.

· Advise owner or relevant person verbally or in writing that the article may need to be presented in court.

· Retain the production label until request of lodgement or disposal by the PF.
Destruction of Forfeited Productions
When the court has forfeited the item, the destruction of forfeited items is the responsibility of productions staff in consultation with the court.
Property Not To Be Returned

Subject to the relevant statutory provisions, each individual case needs to be assessed on its own merit. Drugs seized for evidential purposes from alleged offenders should not be returned. As previously highlighted where other productions give rise to concern (e.g. offensive weapons), discretion should be used by the Production Management Officer in consultation with their line management and / or reporting officer and a case by case decision made regarding the return or disposal of these articles. Further guidance may have to be sought from PS Legal Services Department or the PF.

Sums of cash which total £1000 or more, should not be returned without ascertaining if the sum is suitable for seizure under the Proceeds of Crime Act 2002. Further guidance is available from the Financial Investigation Unit.

Managing Time for Disposal

Given the necessity for productions staff to manage disposal of productions as part of their routine duties, it may be necessary for the production store to be closed for other routine enquiries for some of the working week. A recommended period of two half days per week is allocated purely for this activity. Times for this closure will be set and signposted by Criminal Justice Division in consultation with the Territorial Division(s).

Any urgent enquiries or personal visits from member of the public must still be dealt with even if the store is otherwise closed for disposal duties.

Returning Property to Victims of Sexual Crime(s)

The return of a sexual crime victim’s belongings must be arranged and undertaken by the appointed Sexual Offences Liaison Officer (SOLO). On notification to dispose of productions, production staff will make contact with the SIO and SOLO to facilitate this and make the necessary arrangements.

Appendix ‘A’
Guidelines for Seizure of Productions
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Appendix ‘B’
Bank Contact Details for Contaminated Monies

· Bank of Scotland: Cash Centre, Tweed House, 35 South Gyle Crescent, Edinburgh EH12 9HP.Telephone: Information has been removed due to its content being exempt in terms of the Freedom of Information (Scotland) Act 2002, Section 30, Prejudice to effective conduct of public affairs,
· The Royal Bank of Scotland: Cash Centre, 1 Redhaughs Avenue, Drummond House, South Gyle, Edinburgh EH12 9JN. Telephone: Information has been removed due to its content being exempt in terms of the Freedom of Information (Scotland) Act 2002, Section 30, Prejudice to effective conduct of public affairs,
· Clydesdale Bank: Cash Centre, St Vincent’s Place, Glasgow G1 2ML Telephone: Information has been removed due to its content being exempt in terms of the Freedom of Information (Scotland) Act 2002, Section 30, Prejudice to effective conduct of public affairs, 
· Bank of England: Bank of England, King Street, Leeds LS1 1HT Telephone: Information has been removed due to its content being exempt in terms of the Freedom of Information (Scotland) Act 2002, Section 30, Prejudice to effective conduct of public affairs.
· Ulster Bank: Unit 1, Suite 3 Blackwater Business Park, Mallusk Way, Mallusk Road, Newtownabbey, Co. Antrim, BT36 4AA

Appendix ‘C’
Passport Office Regional Fraud and Intelligence Contact Details

	Location
	Identity and Passport Service
	Telephone
	Fax

	Belfast
	Hampton House

47-53 High Street,

Belfast

BT1 2QS
	Information has been removed due to its content being exempt in terms of the Freedom of Information (Scotland) Act 2002, Section 30, Prejudice to effective conduct of public affairs.
	Information has been removed due to its content being exempt in terms of the Freedom of Information (Scotland) Act 2002, Section 30, Prejudice to effective conduct of public affairs.

	Durham
	Millburngate House

Durham,

DH97 1PA
	Information has been removed due to its content being exempt in terms of the Freedom of Information (Scotland) Act 2002, Section 30, Prejudice to effective conduct of public affairs.
	Information has been removed due to its content being exempt in terms of the Freedom of Information (Scotland) Act 2002, Section 30, Prejudice to effective conduct of public affairs.

	Glasgow
	3 Northgate

96 Milton Street

Cowcaddens

Glasgow

G4 0BT
	Information has been removed due to its content being exempt in terms of the Freedom of Information (Scotland) Act 2002, Section 30, Prejudice to effective conduct of public affairs.
	Information has been removed due to its content being exempt in terms of the Freedom of Information (Scotland) Act 2002, Section 30, Prejudice to effective conduct of public affairs.

	Liverpool
	101 Old Hall Street

Liverpool

L3 9BD
	Information has been removed due to its content being exempt in terms of the Freedom of Information (Scotland) Act 2002, Section 30, Prejudice to effective conduct of public affairs.
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