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Freedom of Information Response
Our reference:  FOI 25-3434
Responded to:  02 November 2025


Your recent request for information is replicated below, together with our response.
1. On 01/05/2025, How many employees does Police Scotland have (North, East and West) working within their area control rooms (ACRs) as Control Handlers?
2. On 01/08/2025, How many employees does Police Scotland have (North, East and West) working within their area control rooms (ACRs) as Control Handlers?
Our data extracts for officer resources are produced at end of month rather than beginning, therefore I have provided data as at 30/04/2025 and 31/07/2025.  
The table below details the headcount of officers and staff based within the area control rooms.  
For officers, constable & sergeants have been included, for police staff, the post titles ‘controller’ and ‘ACR team leader’.
	Date
	Constable
	Sergeant
	Controller
	ACR Team Leader

	30/04/2025
	175
	76
	420
	20

	31/07/2025
	169
	72
	419
	25



A further breakdown by area (North, East, West) is held by Police Scotland, but I am refusing to provide it in terms of section 16(1) of the Act on the basis that the following exemptions apply:
· Section 31(1) - National Security
Exemption is required for the purpose of safeguarding national security.
· Section 35(1)(a)&(b) - Law Enforcement
Disclosure would substantially prejudice the prevention and detection of crime and the apprehension and prosecution of offenders.
The figures would be used to calculate how and when resources are allocated within the area control rooms, providing a tactical advantage to criminals when planning or perpetrating any unlawful activities, maximising the impact of any destruction, harm and disruption caused and avoiding being brought to justice.
· Section 39(1) - Health, Safety and the Environment
Disclosure would endanger the physical health or safety of an individual.
Any increase in the threat to national security or the likelihood of criminality has a parallel impact on the risk of physical harm to members of the public and police officers.
In terms of the public interest, accountability would favour disclosure, given the information concerns the efficient and effective use of resources by Police Scotland.
Similarly, disclosure would also better inform the public debate on the issue of policing and would contribute to the accuracy of that debate.
However, ensuring there is no prejudice to the prevention and detection of crime and keeping people safe from harm, clearly favour non-disclosure of the information requested.
On balance, the public interest lies in maintaining the exemptions outlined above.

3. On 01/05/2025, Within Police Scotland's Area Control Rooms, how many police constables that are control handlers have flexible or medical reasonable adjustments in place that mean they do not work nightshifts or hold adjustments to the nightshifts?
The table below details police constables, based within the Area Control Room within C3 division, who have an adjustment of no nightshifts relating to the below reasons (as at 1 May 2025):
	Adjustment
	Constable

	Deployable with Restrictions – No Nightshift
	5

	Flexible Working – No Nightshift
	17



4. On 01/08/2025, Within Police Scotland's Area Control Rooms, how many police constables that are control handlers have flexible or medical reasonable adjustments in place that mean they do not work nightshifts or hold adjustments to the nightshifts?
The table details police constables, based within the Area Control Room within C3 division, who have an adjustment of no nightshifts relating to the below reasons (as at 1 August 2025):
	Adjustment
	Constable

	Deployable with Restrictions – No Nightshift
	4

	Flexible Working – No Nightshift
	14



Please Note: The data presented above has been extracted from Police Scotland’s System to Co-ordination Personnel and Establishment (SCOPE) database.  

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. 
If you require this response to be provided in an alternative format, please let us know.
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