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Freedom of Information Response
Our reference:  FOI 25-0458
Responded to:  19 March 2025


Your recent request for information is replicated below, together with our response.
(1) [Regarding] a FOI request to Police Scotland through WhatDoTheyKnow on the topic of police officers disciplined or dismissed for their conduct on WhatsApp or other social media sites. Please see reference FOI-2021-2249. Please (i) confirm whether Police Scotland referred the request to the NPCC Central Referral Unit (ii) please provide all correspondence and communications between Police Scotland and the NPCC Central Referral Unit that discuss this request.
Police Scotland did not refer FOI request 21-2249 to the NPCC Central Referral Unit.
Other police forces did however refer the request and so correspondence of relevance is held in relation to part ii) of your request and is included in the attached PDF.
Some information has been redacted - individual’s names and some telephone numbers and email addresses - and I am refusing to provide it in terms of section 16(1) of the Act on the basis that the following exemptions apply:
Section 38(1)(b) - Personal data
FOI Disclosure of personal data will only be lawful if the GDPR Article 6(1)(f) condition is satisfied:
‘Processing is necessary for the purposes of the legitimate interests pursued by the controller or by a third party, except where such interests are overridden by the interests or fundamental rights and freedoms of the data subject which require protection of personal data, in particular where the data subject is a child’.
Whilst I accept that you may have a legitimate interest with regards the disclosure of the names of staff members, I do not agree that disclosure could be considered necessary in the circumstances.
Notwithstanding, I am further of the view that your interests are overridden by the interests or fundamental rights and freedoms of the data subjects.
On that basis, it is considered that disclosure of the information sought would be unlawful.
Section 30(c) - Prejudice to Effective Conduct of Public Affairs &
Section 35(1)(a)&(b) - Prevention & Detection of Crime and Apprehension of offenders
Disclosure would serve to disrupt the well-established processes which members of the public are encouraged to use when contacting Police Scotland and other police agencies, thus prejudicing our ability to effectively manage such contact appropriately.
Whilst there is a public interest in better informing the public as to the internal mechanisms used within the force, this must be balanced with the need to ensure that the appropriate channels are used for contact and that internal mailboxes are not compromised in any way.

(2) [Regarding] a FOI request to Police Scotland through WhatDoTheyKnow on the topic of unauthorised photos. Please see reference FOI 23-0859. Please (i) confirm whether Police Scotland referred the request to the NPCC Central Referral Unit (ii) please provide all correspondence and communications between Police Scotland and the NPCC Central Referral Unit that discuss this request.
Police Scotland did not refer FOI request 23-0859 to the NPCC Central Referral Unit.
It does not appear that any other force did as we hold no related correspondence and section 17 of the Act therefore applies, the information sought is not held by Police Scotland.

(3) [Regarding] a FOI request to Police Scotland through WhatDoTheyKnow on the topic of Subject Access Requests response times. Please see reference 23 0114. Please (i) confirm whether Police Scotland referred the request to the NPCC Central Referral Unit (ii) please provide all correspondence and communications between Police Scotland and the NPCC Central Referral Unit that discuss this request.
Police Scotland did not refer FOI request 24-0114 to the NPCC Central Referral Unit.
It does not appear that any other force did as we hold no related correspondence and section 17 of the Act therefore applies, the information sought is not held by Police Scotland.

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. If you require this response to be provided in an alternative format, please let us know.
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