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Freedom of Information Response
Our reference:  FOI 25-3262
Responded to:  03 December 2025


Your recent request for information is replicated below, together with our response.
Please detail the number of laptops, tablets and phones reported lost or stolen by DEPARTMENT, as well as the average cost per device.
Please provide this information from November to October for the past three years (including this year).
The table enclosed details Police Scotland laptops, tablets and phones reported lost or stolen, broken down by department, for the period November 2022 to 5 October 2025.
In relation to the average costs per device, I can advise the following.
Phone - £251
Laptop - £520
Tablet - £435
Police Scotland recognises the need to protect information assets in all its forms including electronic, paper and voice, from all threats whether internal, external, accidental or deliberate.  
Information will always be protected to ensure its Confidentiality, Integrity and Availability.
Police Scotland is a member of the National Policing Community of Trust and complies with the National Policing Information Systems Community Security Policy (CSP). 
The CSP provides a baseline set of information security standards and enhanced regime that all UK police forces must meet and maintain.  
The CSP commits police forces to comply with His Majesty’s Government (HMG) Security Policy Framework (SPF).
Police Scotland has processes in place to identify, record, investigate, remediate and report data breaches and security incidents in line with its statutory obligations.
We have a range of technical, physical, procedural and behavioural controls in place to reduce the risk of incidents occurring, and we provide police officers and staff with ongoing training and guidance to support them to avoid data breaches, security incidents, lost or stolen devices and, when they occur, deal with them. 
A specialist team led by the force Data Protection Officer (DPO) investigates all incidents and, where they meet the criteria, reports them to the ICO, notifies impacted parties and supports ongoing engagement with them. 
Security Incident and Data Breach management is overseen by the DPO and reported routinely to the Force Executive for further scrutiny of any trends or to support opportunities to adopt learning or reduce the risk of further breaches.  
Any identification of malicious activity resulting in a breach/ incident is separately investigated by the Force Professional Standards Department for potential misconduct. 
The international standard for information security management systems ISO/IEC 27001 includes governance, technical, personnel, procedural, risk management, audit and physical security elements and is acknowledged as good practice and Police Scotland are aligned to that standard.

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. 
If you require this response to be provided in an alternative format, please let us know.
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November 2022 - October 2023
	Department
	Laptop
	Lost/Stolen
	Tablet
	Lost/Stolen
	Phone
	Lost/Stolen

	Scottish Violence Reduction Unit
	2
	1 Lost & 1 Stolen then found
	 
	 
	 
	 

	Productions
	2
	2 Lost then 1 found
	 
	 
	 
	 

	System Windows & Virtualisation
	1
	Lost
	 
	 
	 
	 

	Data Governance, Intelligence
	1
	Stolen
	 
	 
	 
	 

	Executive
	1
	Lost then found
	 
	 
	 
	 

	Vetting Unit
	1
	Stolen
	 
	 
	 
	 

	Business Support
	 
	 
	1
	Lost 
	 
	 

	SCD Investigations
	 
	 
	1
	Lost
	 
	 

	Armed Policing
	 
	 
	 
	 
	1
	Lost then found

	CID
	 
	 
	 
	 
	2
	Lost

	Community Policing
	 
	 
	 
	 
	3
	3 Lost then 1 found

	SCD Contest
	 
	 
	 
	 
	1
	Lost

	Courts
	 
	 
	 
	 
	1
	Lost

	Crime Mgt
	 
	 
	 
	 
	1
	Lost then found

	Domestic Abuse Investigation Unit
	 
	 
	 
	 
	2
	2 Lost then 1 found

	Dog Unit
	 
	 
	 
	 
	1
	Lost

	Health & Safety
	 
	 
	 
	 
	1
	Lost

	Leadership Training and Development
	 
	 
	 
	 
	1
	Lost

	Local Policing
	 
	 
	 
	 
	6
	6 Lost then 3 found

	Local Problem Solving
	 
	 
	 
	 
	1
	Lost

	Mgt Support - A Div
	 
	 
	 
	 
	1
	Lost

	National Child Abuse Investigation Unit
	 
	 
	 
	 
	1
	Lost

	National Service Desk
	 
	 
	 
	 
	1
	Lost

	Response Policing
	 
	 
	 
	 
	10
	10 Lost then 3 found

	Productions
	 
	 
	 
	 
	2
	Lost

	Scottish Borders Community Action Team
	 
	 
	 
	 
	1
	Lost

	Sex Offender Policing Unit
	 
	 
	 
	 
	3
	3 Lost then 1 found

	Road Policing
	 
	 
	 
	 
	1
	Lost

	SCD
	 
	 
	 
	 
	1
	Lost





November 2023 - October 2024
	Department
	Laptop
	Lost/Stolen
	Tablet
	Lost/Stolen
	Phone
	Lost/Stolen

	ICT Portfolio Mgt 
	1
	Lost then found
	 
	 
	 
	 

	ICT Workshop
	1
	Lost
	 
	 
	 
	 

	Violence Reduction Unit
	1
	Stolen
	 
	 
	 
	 

	Response Policing
	1
	Lost then found
	 
	 
	 
	 

	CID
	 
	 
	1
	Lost 
	 
	 

	Business Support
	 
	 
	 
	 
	1
	Lost 

	Community Policing
	 
	 
	 
	 
	11
	11 Lost then 1 found

	CID
	 
	 
	 
	 
	6
	6 Lost then 2 found

	Concern Hub
	 
	 
	 
	 
	1
	Lost then found

	Digital Evidence Sharing Capability (DESC)
	 
	 
	 
	 
	1
	Lost then found

	Divisional Alcohol Violence Reduction
	 
	 
	 
	 
	1
	Lost

	Emergency, Events and Resilience Planning
	 
	 
	 
	 
	1
	Stolen

	SCD Investigations
	 
	 
	 
	 
	1
	Lost

	Local Policing
	 
	 
	 
	 
	9
	8 Lost then 3 found & 1 Stolen 

	Local Problem Solving Team
	 
	 
	 
	 
	1
	Lost

	Operational Support
	 
	 
	 
	 
	3
	3 Lost then 1 found

	SCD Operations
	 
	 
	 
	 
	1
	Lost then found

	ICT Operations
	 
	 
	 
	 
	1
	Lost then found

	PPU
	 
	 
	 
	 
	1
	Lost then found

	Prevention & Intervention
	 
	 
	 
	 
	1
	Lost

	Productions
	 
	 
	 
	 
	1
	Lost

	Response Policing
	 
	 
	 
	 
	11
	11 Lost then 1 found  

	Sex Offender Policing Unit
	 
	 
	 
	 
	3
	Lost

	Special Constable
	 
	 
	 
	 
	1
	Lost then found

	Technical Services
	 
	 
	 
	 
	1
	Lost then found





November 2024 - 5th October 2025
	Department
	Laptop
	Lost/Stolen
	Tablet
	Lost/Stolen
	Phone
	Lost/Stolen

	Operation and Events Planning 
	1
	Lost then found
	 
	 
	 
	 

	Business Support Unit
	 
	 
	1
	Lost 
	 
	 

	Airwave Communications
	 
	 
	 
	 
	1
	Lost

	Armed Response
	 
	 
	 
	 
	3
	Lost

	CID
	 
	 
	 
	 
	3
	3 Lost then 1 found

	Community Policing
	 
	 
	 
	 
	5
	4 Lost & 1 Stolen then found

	Divisional Rape Investigation Unit
	 
	 
	 
	 
	1
	Lost

	Dogs
	 
	 
	 
	 
	1
	Lost then found

	Domestic Abuse & Rape Investigation Unit
	 
	 
	 
	 
	1
	Lost

	Domestic Abuse Task Force
	 
	 
	 
	 
	1
	Lost

	SCD Investigations
	 
	 
	 
	 
	1
	Lost

	Local Policing
	 
	 
	 
	 
	2
	Lost

	MIT
	 
	 
	 
	 
	1
	Lost

	Operational Royal Standard
	 
	 
	 
	 
	1
	Lost then found

	Operational Support Unit 
	 
	 
	 
	 
	2
	Lost

	ICT Operations
	 
	 
	 
	 
	1
	Lost then found

	PPU Domestic Safeguarding Team
	 
	 
	 
	 
	1
	Lost then found

	Productions
	 
	 
	 
	 
	1
	Lost then found

	Response Policing
	 
	 
	 
	 
	9
	Lost

	Road Policing
	 
	 
	 
	 
	2
	2 Lost then 1 found

	Sex Offender Policing Unit
	 
	 
	 
	 
	1
	Lost

	CJ Training
	 
	 
	 
	 
	1
	Lost
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