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Equality and Human Rights Impact Assessment (EqHRIA)
Summary of Results
Policy/Practice Name: 
Social Media (Police Use of) Guidance 
Owning Department: 
Corporate Communications
Date EqHRIA Completed: 
17/03/2020
Purpose of Policy/Practice: 
The purpose of this document is to provide; clear guidance on why social media is used by Police Scotland, the list of approved social media sites, identify who can post on social media on behalf of Police Scotland and how users access social media. 
Summary of Analysis / Decisions:
What the assessment found, and actions already taken. 
· Social media is a good tool for increasing public trust and by enabling information to be distributed quickly, to a high number of people and groups we may not reach via traditional media. 
· As a communications tool social media can have an impact on age as it tends to be younger people using it. 
· For those with a disability who can access social media there will be limited barriers to accessing Police Scotland social media messages. 
· The majority of social media posts are delivered in English. Any engagement in another language is via auto-translate from the users web browser. 
· Some communications can be gender specific.
Summary of Mitigation Actions:
What the assessment found, and actions already taken.
If your assessment identified any actions required to mitigate impact, provide details of what actions were identified and how these will be monitored or reviewed.  
· Consideration must be given to other communications method to ensure other age groups are communicated with in other ways.
· Accessibility guidance is in place to ensure all social media content is accessible to those with a disability.
· National and local partnerships with organisations who work with different cultural groups continue to be used to ensure effective coverage of general messages.
· Social media content is quality assured through Corporate Communications and PPCW as per training guidance.
· Relevant associations are consulted on social media content
· Messaging that is only appropriate to one gender will only be carried out if there is evidence (crime stats)
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