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Freedom of Information Response
Our reference:  FOI 25-3697
Responded to:  10 December 2025


Your recent request for information is replicated below, together with our response.
1) The number of formal complaints submitted by members of the public in each year (calendar year if possible) since Police Scotland's establishment. Please break these figures down by the number;
a) upheld
b) ongoing
c) dismissed
The Police Scotland Complaints About the Police Standard Operating Procedure (SOP) outlines how we deal with complaints and they are categorised as per appendices C and D of that document.
The Police Service of Scotland (Conduct) Regulations 2014 Scottish Government Guidance Document provides further information on the Conduct process and conduct cases are categorised in line with our Standards of Professional Behaviour.
There can be one or more allegations contained within one complaint case and equally, there can be one or more subject officers relative to each allegation. Each case may involve multiple allegations, and each allegation may be linked to multiple subject officers. 
However, the same individual officer may be subject to multiple cases and therefore may appear more than once. 
Data has been provided at the end of this letter, which details the number of complaint cases received 01/04/2014 – 19/11/2025 inclusive, broken by calendar year received. This data is based on snapshot taken on 03/12/2025 and is correct as at that date. 
Thereafter, data has been provided which details the number of allegations finalised 01/04/2014 – 19/11/2025 inclusive, broken by calendar year finalised. This data is based on snapshot taken on 03/12/2025 and is correct as at that date. 

Please note that it is allegations that may be upheld or not upheld, rather than complaint cases as a whole. As caveated above, each complaint case may involve multiple allegations, therefore the number of allegations may vary from the number of complaint cases. 
Moreover, complaint allegations received may remain subject to live enquiry and/or legal proceedings, therefore may not yet be concluded. Data for this aspect has been based on the finalised date, as allegations are only concluded at the point of being finalised (rather than the point of receipt). 
The National Professional Standards database became operational from 1 April 2014. Therefore, the information sought prior to this date is not held by Police Scotland and section 17 of the Act applies.
With regards to question 1(b) above, please note that parts (a) and (c) of this question-set have sought information on the outcome of complaints. As per our explanation above, data for allegation results has been based on the dates on which these were finalised. As such, none of those allegations finalised would have been resulted as “ongoing”. 
With regards to question 1(c) above, please note that “dismissed” is not a recognised term in terms of the outcome of complaint allegations. It is interpreted that allegations which have been resulted as ‘not upheld’, provided in the final table below, will provide suitable response to this aspect. 

2) The amount of money paid by Police Scotland in compensation in relation to complaints made to the organisation, broken down by amount per year, including the top ten single largest payments made since the establishment of Police Scotland.
Unfortunately, I estimate that it would cost well in excess of the current FOI cost threshold of £600 to process your request. I am therefore refusing to provide the information sought in terms of section 12(1) of the Act - Excessive Cost of Compliance. 
By way of explanation, the information requested is not recorded in this format.  From a review of the Claims Register, we do not have it expressly recorded that specific claims are linked to or have resulted from complaints that have been made to Police Scotland.  Claims are often received where no previous complaint has been made.  To extract this information, a review of the files of all Public Liability Claims (PLCs) received by Legal Services would have to be conducted in order to identify all relevant claims.  Given there was over 8000 PLCs received in the last 10 years, and as Police Scotland was established in 2013, the total number of files that would require to be reviewed would be significantly greater. As such, this is an exercise which greatly exceeds the cost threshold set out in the Fees Regulations.  

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. 
If you require this response to be provided in an alternative format, please let us know.
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Table: Complaint cases received between 01/04/2014 – 19/11/2025, by calendar year 1 2 3
	Category
	2014
	2015
	2016
	2017
	2018
	2019
	2020
	2021
	2022
	2023
	2024
	2025

	Complaint cases received
	4,036
	6,858
	6,721
	6,596
	5,973
	6,298
	6,838
	6,837
	6,516
	7,297
	7,151
	5,046





1. Data is based on the case received date. 
2. Data for 2014 covers the period of 01/04/2014 - 31/12/2014 inclusive. 
3. Data for 2025 covers the period of 01/01/2025 - 19/11/2025 inclusive.










Table: Allegations finalised between 01/04/2014 – 19/11/2025 (complaints), by calendar year 1 2 3
	Allegation Result
	2014
	2015
	2016
	2017
	2018
	2019
	2020
	2021
	2022
	2023
	2024
	2025

	Abandoned
	177
	901
	1,311
	1,300
	1,303
	1,227
	1,459
	1,880
	1,841
	1,775
	2,026
	1,595

	Abandoned due to non co-operation of complainer
	1
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Not Relevant Complaint
	0
	0
	0
	0
	0
	1
	7
	15
	13
	25
	9
	39

	Not Upheld - Concluded by explanation
	3,538
	7,070
	7,311
	6,817
	6,496
	6,293
	7,385
	5,645
	3,885
	3,401
	3,106
	2,026

	Not Upheld - Insufficient evidence
	916
	1,190
	924
	723
	780
	625
	795
	539
	419
	313
	452
	452

	Not upheld - Leading to No Proceedings by APF
	453
	522
	465
	382
	198
	268
	423
	375
	423
	326
	305
	141

	Not Upheld - Malicious complaint
	33
	36
	20
	7
	12
	19
	12
	6
	6
	1
	1
	5

	Resolved by FLR (Apology)
	0
	0
	0
	0
	0
	0
	2
	285
	651
	458
	360
	259

	Resolved by FLR (Assurance)
	0
	0
	0
	0
	0
	0
	3
	743
	1,824
	2,473
	2,685
	2,468

	Resolved by FLR (Explanation)
	0
	1
	0
	0
	2
	1
	33
	816
	1,648
	1,902
	1,811
	1,264

	Resulting in advice
	0
	0
	0
	0
	0
	3
	0
	0
	0
	0
	0
	0

	Upheld - Alternative to Prosecution by APF
	1
	12
	4
	3
	3
	3
	2
	0
	0
	2
	0
	0

	Upheld - Change to policy/procedures
	12
	11
	11
	8
	9
	3
	7
	8
	4
	1
	2
	5

	Upheld - Concluded by explanation
	877
	1,287
	1,234
	1,057
	1,043
	1,014
	919
	846
	773
	741
	753
	496

	Upheld - Leading to criminal proceedings
	29
	40
	8
	10
	20
	6
	2
	2
	6
	5
	4
	9

	Upheld - Leading to misconduct disposal
	38
	64
	42
	77
	23
	23
	15
	32
	31
	10
	12
	5

	Upheld - Training needs identified
	12
	11
	7
	9
	10
	14
	13
	13
	17
	13
	28
	2

	Withdrawn
	296
	557
	544
	492
	526
	496
	575
	558
	611
	551
	710
	667

	Grand Total
	6,383
	11,702
	11,881
	10,885
	10,425
	9,996
	11,652
	11,763
	12,152
	11,997
	12,264
	9,433


1. Data is based on the allegation finalised date. 
2. Data for 2014 covers the period of 01/04/2014 - 31/12/2014 inclusive. 
3. Data for 2025 covers the period of 01/01/2025 - 19/11/2025 inclusive.
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