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Freedom of Information Response
Our reference:  FOI 25-3476
Responded to:  06 November 2025


Your recent request for information is replicated below, together with our response.
Please could you clarify how an undetected crime with a named suspect is retained based on section CRP-001 of the record retention policy for situations where classification stemmed from patent insufficiency of evidence?
This is from the note column of the aforementioned section which I consider ambiguous and need clarity on: "Any undetected crimes with a named suspect or unresolved forensic evidence will be retained - at least - until detected or finalised."
1. Clearly, for how long will such records be retained considering this section retention schedule pertains to accused/complainer and not suspects?
As you may be aware, the Act provides a right of access to recorded information only. Questions seeking the creation of comment or opinion in relation to a particular query, are not therefore valid in terms of section 8 of the Act. 
However, to be of assistance I can advise applicable retention periods depend on active retention rules in place at time, and record type. Current retention periods for such records can be located in version 7.0 of the Record Retention Standard Operating Procedure (SOP), pages of relevance 38-83.
This document outlines how long particular records should be retained for and what should be done with them at the end of the retention period (e.g. destroyed, reviewed or sent to an archive where historically significant).
Where a suspect is identified but later either eliminated from enquiries or insufficient evidence, the involvement is updated to reflect that final status in relation to the individual.
The system will retain such records until a decision is made that they can be weeded. This will be determined by a combination of factors, starting with the offence type concerned which would determine either a low, medium or high risk retention period.  
This initial assessment could be escalated to the next retention level based on a range of attributes on the offence, such as aggravating factors (for example whether there was a sexual element to the crime etc), modifiers (such as whether a weapon was used in commission of crime etc), other tags (such as whether human trafficking was involved etc), age of the victim or value of property involved in the crime, which may be present, or from the offending behaviour of the same person in relation to other crimes. 
As such there is not one definitive answer to your request as retention periods will vary dependant on the assessment of the various attributes listed above.  

2. How do you ascertain/determine detected or finalised for closed cases where no charges were brought? and when finalised, when are such records deleted/erased/weeded?
Crimes in Scotland are recorded in accordance with the Scottish Crime Recording Standard and crimes are reported as recorded or detected.  
Detected crimes are those where an accused has been identified and there exists a sufficiency of evidence under Scots Law to justify consideration of criminal proceedings.
Irrespective of the decision of the prosecuting authorities, the record on the Crime system remains recorded in accordance with the Scottish Crime Recording Standard.  
The Criminal History System (CHS) will reflect whether proceeds were brought against an individual in relation to any such charges.
Recorded crimes are weeded in line with Police Scotland’s Record Retention Standard Operating Procedure (SOP). As per the SOP, the retention period and disposal action for records relating to different crime types vary depending on this risk rating – High, Medium, Low.
‘Weeded’ refers to the process of deleting/destroying records when the retention schedule states destruction should happen.

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. 
If you require this response to be provided in an alternative format, please let us know.
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