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Freedom of Information Response
Our reference:  FOI 25-3331
Responded to:  xx November 2025


Your recent request for information is replicated below, together with our response.
(1) On the 7th October between the hours of 5-6pm, 6-7pm, 7-8pm & 8-9pm How many 999 calls were received during the afore mentioned hours.
The information sought is detailed as follows:
[bookmark: _Hlk213159813]1700 hours – 1800 hours: 128 Calls
1800 hours – 1900 hours: 128 Calls
1900 hours – 2000 hours: 130 Calls
2000 hours – 2100 hours: 129 Calls

(2) Equally how many calls were graded as Grade 1 & Grade 2.
Grade 1 & 2 calls have been reclassified as Immediate and Prompt respectively, and figures have been provided on that basis as follows:
1700 hours – 1800 hours: 90 prompt, 27 immediate
1800 hours – 1900 hours: 66 prompt, 28 immediate
1900 hours – 2000 hours: 96 prompt, 34 immediate
2000 hours – 2100 hours: 88 prompt, 25 immediate

[bookmark: _Hlk213160073](3) How many Cars were available and on duty during the afore mentioned hours.
(4) How many were single crewed?
The information sought is held by Police Scotland, but I am refusing to provide it in terms of section 16(1) of the Act on the basis that the following exemptions apply:

Section 35(1)(a)&(b) – Law Enforcement
Disclosure would prejudice substantially the prevention or detection of crime and apprehension or prosecution of offenders by enabling those intent on committing crime or causing disorder to gauge the likelihood of detection and take measures to negate the likelihood of detection. It would allow criminals to plan how best to engage or occupy existing police resources, to maximise their chances of committing serious crime, therefore harming the efficient and effective conduct of the service.
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Section 39(1) – Health, safety and the environment
Any prejudice to the efficient and effective provision of law enforcement would, in turn, have an adverse impact on the safety of the police officers and the general public.  
Public Interest Test
Public awareness would favour a disclosure as it would contribute to the public debate surrounding the use and deployment of police resources.
However, it cannot be in the public interest to release information that would prejudice law enforcement, or which is likely to have an adverse impact upon public safety.
On balance the public interest in disclosing the information is outweighed by that in maintaining the exemptions listed.

(5) Who is the Superintendant responsible for the east end ward and what is his email address?
Details of your community policing team are available online, and I can advise that Superintendent Alan Grey has overall responsibility: Glasgow East - Police Scotland
They can be contacted by calling 101 or by email - ContactUs@Scotland.police.uk
In terms of the Superintendent’s direct email address, I am refusing to provide it in terms of section 16(1) of the Act on the basis that the section 30(c) exemption applies.
Disclosure would disrupt the well-established processes which members of the public are encouraged to use when contacting Police Scotland, thus prejudicing our ability to effectively manage such contact appropriately.


Whilst there is a public interest in better informing the public as to the internal mechanisms used within the force, this must be balanced with the need to ensure that the appropriate channels are used for contact and that internal mailboxes are not compromised in any way.

(6) When you received a call from [applicant] what was the grading of the call and why was it not attended?
In terms of section 18 of that Act, I am therefore refusing to confirm or deny whether Police Scotland holds information about you.  
The public interest overwhelmingly lies in protecting your right to privacy and your own personal data is exempt from disclosure in terms of the exemption at section 38(1)(a).
You can request personal data via the SAR process to be considered in terms of the Data Protection Act 2018/ GDPR as explained on our website.

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. 
If you require this response to be provided in an alternative format, please let us know.
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