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Freedom of Information Response
Our reference:  FOI 25-3447
Responded to:  03 November 2025


Your recent request for information is replicated below, together with our response.
Please provide the following for the Police Scotland area: The number of recorded crimes involving parcels/packages stolen during the month of December for each year in the period December [2020] to December [2024] (inclusive).
Please include offences where the modus operandi (MO) or free-text notes indicate a stolen parcel, package, or delivered item, including thefts from doorsteps, communal areas of residential buildings, building lobbies, concierge rooms, or taken from delivery drivers.
For the same set of offences, I would like to request the total recorded value (£) of items reported stolen, and—if readily available—the average value per offence.
If available without exceeding the cost limit, please also provide: The outcome for these offences (e.g., charged/summonsed, investigation complete – no suspect identified, etc.).
Definitions & search parameters: Where there is no single offence code for “parcel theft”, please search across relevant theft categories (e.g., “Theft – Other”, “Theft from the Person”, “Burglary – Residential”, “Theft/Handling” as applicable) filtered by MO keywords including but not limited to: parcel, package, delivered item, delivery, courier, Amazon, Evri, DPD, Royal Mail, Yodel, UPS.
Please include thefts from delivery vehicles only where a specific parcel/package was the target (as opposed to general vehicle theft), if this can be separated by MO.
If any of the above is not possible, please provide what is available and advise on the closest equivalent data you hold.
Time frame & scope: If the full range would exceed the appropriate cost limit, please begin with the most recent five Decembers available and advise how the request could be refined to fall within the limit.
If part of this information is held by another public authority (e.g., the British Transport Police for railway premises, or the City of London Police outside the MPS area), please advise and, if possible, transfer the relevant part under the Freedom of Information Act (Scotland) 2002.
Unfortunately, I estimate that it would cost well in excess of the current FOI cost threshold of £600 to process your request.  I am therefore refusing to provide the information sought in terms of section 12(1) of the Act - Excessive Cost of Compliance.
​To explain, there is no category on our crime recording system for ‘Parcel Theft’. Thefts are recorded as per the contents.  All theft (non-vehicle) related crime reports for each December (2020-2024) would have to be individually reviewed for relevance. 
To be of assistance, recorded and detected crime statistics can be found online: Crime data - Police Scotland 
Where an authority deems that a request will cost in excess of £600, it does not have to comply with that request. There is no provision whereby work up to that cut of point is required/ recommended.  
I do note our obligation in terms of section 15, to advise and assist applicants, unfortunately we have no suggestion as to how you may narrow the scope to provide a meaningful response, as even one December would be over the cost limit.
In regard to transfer, we can only provide a response based on information held by Police Scotland and we have no obligation under the Act to comply with this part of your request

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. 
If you require this response to be provided in an alternative format, please let us know.
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