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Freedom of Information Response
Our reference:  FOI 24-1883
Responded to:  14 August 2024


Your recent request for information is replicated below, together with our response.
Does your organisation operate a standalone or, shared Operational Control Room/Headquarters?
I can confirm that Police Scotland operate a standalone Operational Control Room/headquarters. 

What Command-and-Control System/Platform/Product (e.g. ControlWorks from NEC Software Solutions) is currently in use?
The system currently in use is Storm Command and Control.

Who is your current provider for Command-and-Control System/Platform/Product?
Our current provider is Sopra Steria. 

When did you last go to market to Competitively Tender for the Command-and-Control System/Platform/Product?
We last went to market in 2009. 

When do you plan to next Go-to-Market to Competitively Tender for the Command-and-Control System/Platform/Product?
The information sought is not held by Police Scotland and section 17 of the Act therefore applies. This decision is currently under review. 


What Digital Communication Recording System/Platform/Product (e.g. DS300 from NEC Software Solutions) is currently in use?
The systems currently in use are:
Nice Software
Redbox Software
Content Guru Storm Record Software

Who is your current provider for Digital Communication Recording system/platform/product?
The current providers are as follows:
Nice Software – Capita 
Redbox Software – Insight Direct (UK)
Content Guru Storm Record Software – Cinos Limited

When did you last Go-to-Market to Competitively Tender for the Digital Communication Recording System/Platform/Product?
We last went to market for this in 2021.

When do you plan to next Go-to-Market to Competitively Tender for the Digital Communication Recording System/Platform/Product?. 
We estimate that we will go to market in 2026-27. 

Would you please nominate a Commercial and Procurement Point of Contact who would be willing to engage with National Highways for the purposes of Peer-to-Peer Knowledge Sharing in respect of this Category. 
As you may be aware, FOI legislation provides a right of access to recorded information only.  On that basis, this is not a valid request in terms of section 8 of the Act.
You can reach out to our procurement team via contactus@scotland.police.uk 
If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. If you require this response to be provided in an alternative format, please let us know.
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