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Freedom of Information Response
Our reference:  FOI 25-3233
Responded to:  24 October 2025


Your recent request for information is replicated below, together with our response.
1. Is hate crime included in the police service’s current policing plan? (if yes can you send us a pdf copy of the policing plan?)
Hate crime is included in Police Scotland’s Policing Plan.  The Policing Plan can be viewed at the link below:
https://www.scotland.police.uk/spa-media/z51avgov/annual-police-plan-2025-26.pdf?web=1

1. Does the police service have a separate hate crime plan/strategy? (if yes can you send us a pdf copy of the hate crime plan/strategy?)
Police Scotland has a separate Hate Crime Plan.
HMICS Thematic Inspection of hate crime that was published in June 2021 and contained a number of recommendations. Police Scotland considered the report and resultant recommendations and developed the attached Improvement Plan which provides detail of how Police Scotland plans to achieve and deliver the recommendations. 
https://www.spa.police.uk/spa-media/v5rpdilq/item-2-3-hate-crime-update-and-improvement-plan.pdf 
Police Scotland Responding to Hate SOP:
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwiuh7_n0LeQAxV3WkEAHaZZAtMQFnoECB0QAQ&url=https%3A%2F%2Fwww.scotland.police.uk%2Fspa-media%2Frfwdhysd%2Fresponding-to-hate-psos-sop-publication-scheme.docx&usg=AOvVaw1YALelus9WMZueVIn__408&opi=89978449
Police Scotland are working in partnership with Scottish Government re the below plan. 
Hate Crime Strategy for Scotland: Delivery Plan

1. Does the police service have a designated hate crime lead? (if yes – can you provide contact details (name and email) so we can contact them).
The Hate Crime lead for Police Scotland is Assistant Chief Constable Catriona Paton.  Her area of responsibility includes the Policing Together Equality, Diversity and Inclusion team who can be contacted via email at:
PolicingTogetherEqualityandDiversityUnit@scotland.police.uk

1. Does the police service facilitate or take part in any hate crime forums? 
Unfortunately, I estimate that it would cost well in excess of the current FOI cost threshold of £600 to process your request.  I am therefore refusing to provide the information sought in terms of section 12(1) of the Act - Excessive Cost of Compliance.
By way of explanation, there is no central record of all policing partners. 
Police Scotland interacts with many partners at all levels. In order to advise specifically which Hate Crime Forums have been interacted with, an audit of all officer notebooks would need to be undertaken. Currently, as there are over 16,000 police officers, this exercise would far exceed the cost limit set out in the Fess Regulations.

1. Does the police service have a designated hate crime information page on its website? (if yes – please can you provide the URL link?)
Police Scotland does have a designated hate crime information page on the website and can be accessed via the link below: 
https://www.scotland.police.uk/advice-and-information/hate-crime/

1. Does the police service have access to hate crime resources? (if yes, please can you send us pdf copies of them?)
· report cards 
· leaflets 
· posters 
· badges 
· pens 
· t-shirts 
· Other: ________________________________
· No 
· Don’t know 
In response to this question please see the linked and attached documents within the response to question 2.

1. Does the police service refer victims of hate crime to independent advice and support services? 
· Crimestoppers
· Stop Hate UK
· Victim Support
· Victim Support Northern Ireland
· The Community Security Trust (National Organisation for Jewish victims)
· TELL MAMA (National Organisation for Muslim Victims)
· The Monitoring Group
· GATE Herts (A national reporting service) 
· Galop (National organisation supporting LGBT+ victims)
· East European Resource Centre (EERC)
· other – can you provide a list of independent advice and support services, the police service refers to. 
_______________________________________
· No 
· Don’t know 

In response to this question, I can advise that Police Scotland can refer victims of any crime to Victim Support. 
The link below provides a copy of Police Scotland’s Victim and Witness National Guidance: 
https://www.scotland.police.uk/spa-media/tkab5eoq/victim-and-witness-care-national-guidance-v1-00-publication-scheme.pdf
Additionally, the link below provides information regarding Victim Support Services:
https://www.scotland.police.uk/contact-us/victim-support-services
With respect to other agencies who can assist members of the public please see the link below to Police Scotland’s website:
https://www.scotland.police.uk/contact-us/partners/

1. Is the police service planning to participate in National Hate Crime Awareness Week 2025 (11-18 October 2025)? 
Police Scotland in partnership with the Scottish Government and Safer Scotland plans to participate in National Hate Crime Awareness week by using our social media channels to interact with the public, directing people to the Reporting Hate Crime webpage on the Police Scotland website.

1. Has the police service participated in pervious National Hate Crime Awareness weeks? (if yes – please can you tick the years that the police service has taken part in the national week)
· 2021 
· 2022 
· 2023 
· 2024
· 2025 
· No 
· Don’t know 
In response to this question, I can advise that Police Scotland participated in National Hate Crime Awareness weeks for the years 2021-2025 inclusive.  

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. 
If you require this response to be provided in an alternative format, please let us know.
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