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Freedom of Information Response
Our reference:  FOI 25-3184
Responded to:  03 October 2025


Your recent request for information is replicated below, together with our response.
Under the Freedom of Information Act 2000, please provide the following information regarding project management software and project management staff within your organisation.
To clarify, by “supporting projects” I mean staff in dedicated roles that provide structured support to project or programme delivery. This would typically include:
• Project Support Officers
• Programme Support Officers
• Staff working in a Project/Programme Management Office (PMO) or equivalent team who assist with governance, reporting, planning, or administration of projects
I am not seeking information about general staff who may occasionally contribute to projects as part of their wider duties outside of a designated project management role.
1. Company / Organisation Name:
2. Full Name of contact providing information:  
3. Email Address:
4. Position:
In relation to the above four questions, your Freedom of Information (FOI) request has been collated and responded to by the Freedom of Information team of Police Scotland.
5. How many staff are involved in managing or supporting projects?
Unfortunately, I estimate that it would cost well in excess of the current FOI cost threshold of £600 to process your request.  I am therefore refusing to provide the information sought in terms of section 12(1) of the Act - Excessive Cost of Compliance.
To explain, we would be unable to identify this information without a full assessment of all staff roles/current placement on our Scope resourcing (HR) system..  
6. Which project management software do you currently use?
Police Scotland’s formal Project Management software is called Project and Portfolio Management Anywhere. PPM Anywhere is used extensively across Transformation and Digital Division.   A number of other software tools are used support elements of project delivery, these include but are not limited to MS Project and other MS Office suite products. 
7. Are multiple project management tools used across different departments? (Please list the software(s) used)    
See answer to question 6, above.
8. When is each software license due for renewal?
The renewal date for PPM Anywhere is in approximately 2 years.
9. Which departments have access to the software?
Police Scotland manage access for our 445 licenses as needed but the software is primarily used across Digital and Transformation teams
10. How many users have access to the software?
There are 445 licences for the PPM Anywhere software, as outlined above.
11. Are there any planned changes or upgrades to project management software within the next 12 months? (Yes / No / Details)
There are currently no plans to change software. Police Scotland manage a programme of continuous improvement and updated releases approximately quarterly

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. 
If you require this response to be provided in an alternative format, please let us know.
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