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Freedom of Information Response
Our reference:  FOI 23-2376
Responded to:  16 October 2023


Your recent request for information is replicated below, together with our response.
Please accept our apologies for the delay in responding. 
· The total number of requests made under Freedom of Information legislation to your organisation in the last twelve months.
· Of the above, the number of requests in which a response (a) was and (b) was not provided by the statutory 20-working-day deadline.
903 requests were received between 1 September and 31 December 2022. 
26 were withdrawn or abandoned by the applicants and did not progress to a response.
Of the 877 progressed, 823 were responded to within the statutory deadline, 54 were not.
2,186 requests were received between 1 January and 31 August 2023.  
57 were withdrawn or abandoned by the applicants and did not progress to a response.
A further 40 remained in progress at the point of your request.
Of the 2,089 progressed and closed at the point of your request, 1,813 were responded to within the statutory deadline, 276 were not.  
· The (a) mean (b) median and (c) modal time, measured in working days, for your organisation to respond to requests made under Freedom of Information legislation in the last twelve months.
· The maximum response time for an FOI response from your organisation in the last twelve months.
The turn-around times for all progressed requests are detailed at Appendix A.

You may also be interested in FOI performance data provided to the Office of the Scottish Information Commissioner (OSIC) and available online: 
FOI and EIRs statistics | Scottish Information Commissioner (itspublicknowledge.info)

If you require any further assistance please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. If you require this response to be provided in an alternative format, please let us know.


Appendix A 
Turn-around times for 2022 requests:
	Days
	No.
	
	Days
	No.

	2
	2
	
	21
	12

	3
	6
	
	22
	6

	4
	3
	
	23
	7

	5
	8
	
	24
	4

	6
	6
	
	25
	3

	7
	11
	
	26
	2

	8
	20
	
	27
	5

	9
	30
	
	28
	2

	10
	43
	
	29
	1

	11
	35
	
	30
	1

	12
	45
	
	31
	1

	13
	38
	
	32
	1

	14
	58
	
	33
	2

	15
	74
	
	37
	2

	16
	76
	
	38
	1

	17
	63
	
	39
	1

	18
	39
	
	53
	1

	19
	54
	
	63
	1

	20
	212
	
	72
	1

	
	
	
	Total
	877





Turn-around times for 2023 requests:
	Days
	No.
	
	Days
	No.
	
	Days
	No.
	
	Days
	No.

	1
	1
	
	23
	28
	
	45
	3
	
	84
	1

	2
	1
	
	24
	18
	
	46
	3
	
	87
	1

	3
	2
	
	25
	8
	
	47
	1
	
	88
	1

	4
	6
	
	26
	12
	
	48
	1
	
	100
	1

	5
	16
	
	27
	10
	
	49
	1
	
	116
	1

	6
	4
	
	28
	9
	
	50
	2
	
	120
	1

	7
	15
	
	29
	11
	
	54
	3
	
	126
	1

	8
	28
	
	30
	5
	
	55
	1
	
	141
	1

	9
	22
	
	31
	6
	
	56
	2
	
	152
	1

	10
	64
	
	32
	6
	
	57
	1
	
	Total
	2089

	11
	103
	
	33
	6
	
	59
	1
	
	
	

	12
	179
	
	34
	6
	
	60
	2
	
	
	

	13
	157
	
	35
	4
	
	61
	1
	
	
	

	14
	184
	
	36
	6
	
	64
	1
	
	
	

	15
	144
	
	37
	8
	
	67
	1
	
	
	

	16
	151
	
	38
	5
	
	68
	2
	
	
	

	17
	120
	
	39
	4
	
	70
	1
	
	
	

	18
	122
	
	40
	7
	
	71
	1
	
	
	

	19
	133
	
	41
	5
	
	72
	1
	
	
	

	20
	361
	
	42
	4
	
	76
	1
	
	
	

	21
	30
	
	43
	2
	
	77
	1
	
	
	

	22
	31
	
	44
	4
	
	83
	1
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