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Freedom of Information Response
Our reference:  FOI 25-1312
Responded to:  18 June 2025


Your recent request for information is replicated below, together with our response.
Under the Freedom of Information Act 2000, please provide the following information about your procurement of any
(i) external Data Protection Officer (DPO),
(ii) Data protection GDPR compliance services for the period FY2022-23 to FY2024-25:
1.⁠ ⁠Current DPO arrangements
1.1 Is the organisation’s DPO and other staff that work on data protection
compliance:
(a) An internal employee
(b) A DPO provided by an external service provider
(c) Hybrid (internal staff with external service provider support)
Police Scotland’s Data Protection staff are internal. 

1.2 Where services are provided by external providers, please share the following information:
(a) The Company name(s)
(b) Annual spend by your organisation (FY2022/2023 through to
FY2024/2025)
(c) The highest day rate paid
(d) Contract dates (start/end/renewal terms)
(e) A brief description of the project or services provided (for instance, project title or internal reference)
(f) Services covered (e.g., audits, breach management, SAR management, delivery of DPIAs) •⁠  ⁠Please indicate what deliverables were produced •⁠  ⁠Procurement method (e.g., open competition, framework agreement, direct
award) and name of the procurement framework, if applicable.
2.⁠ ⁠Consultancy Spend
2.1 What is the organisation’s, total annual expenditure on data protection/GDPR consultancy services?
2.2 For SoW/projects which have a spend of more than £5k), please share the following information:
•⁠  ⁠Supplier company name
•⁠  ⁠The scope of the Project (e.g., &quot;ICO investigation support&quot;, DPIA support, Internal Audit recommendation support) •⁠  ⁠Spend •⁠  ⁠Procurement method 3.⁠ ⁠Data Protection Compliance staffing
The information sought is not held by Police Scotland and section 17 of the Act therefore applies.
As per our answer to question one, the staff are internal. 

3.1 The Number of in-house data protection staff in the organisation?
(FTE)
3.2 Are there any vacant roles? (Yes/No)
The information sought in the requests above is not held by Police Scotland and section 17 of the Act therefore applies.
To explain, there are no departments as per the terminology set out in your request.
The Information Management department has responsibility for the processing of FOI and Subject Access Requests, but no staff are formally dedicated to one or the other task.
All staff within the department have both in their job description - as well as a variety of other tasks.
I can advise you that as of 1 April 2025, there are 52 Disclosure Officers within the department (plus 2 vacant posts in the process of being filled), 12 Lead Disclosure Officers and 4 Disclosure Managers.  There is also 1 Administration Assistant (plus 1 vacant post in the process of being filled).
Those figures have not changed significantly in recent years.
You should also note that the Force has a Data Protection Officer who heads up a separate ‘Information Assurance’ department.
Their roles encompass some elements of Data Protection work such as Privacy Impact Assessments, Data Protection Impact Assessments and Information Sharing - but not Subject Access Requests.

3.3 Where there any ICO investigations, audits, or enforcement actions for the period from FY2022/2023 to FY 2024/2025?
Yes, Police Scotland agreed to consensual Data Protection audits by ICO in 2022/23 
· Governance & Accountability 
· Personal Data Breach Management & Reporting
· Mobile Phone Data Extraction (MPE) Project Review Mobile phone data extraction | ICO

4.⁠ ⁠Future Plans
4.1 Is your organisation planning to put out to tender for any DPO/GDPR services in the current financial year?
4.2 If yes please provide the following:
Expected timeline
Budget range
Key service requirements
Procurement method
Police Scotland has no plans to go external for DPO/GDPR services.

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. If you require this response to be provided in an alternative format, please let us know.
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