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Freedom of Information Response
Our reference:  FOI 25-1731
Responded to:  08 August 2025


Your recent request for information is replicated below, together with our response.
I am writing to request the following information under FOI:
a) The total number of police call outs to St James Quarter Shopping Centre in Edinburgh in the calendar years 2022, 2023, 2024 and 2025 to date. Please break this down by the number of these calls that related to anti-social behaviour offences, assault, or threats. 
b) The total number of police call outs to St Enoch Shopping Centre in Glasgow in the calendar years 2022, 2023, 2024 and 2025 to date. Please break this down by the number of these calls that related to anti-social behaviour offences, assault, or threats. 
c) The total number of police call outs to Silverburn Shopping Centre in Glasgow in the calendar years 2022, 2023, 2024 and 2025 to date. Please break this down by the number of these calls that related to anti-social behaviour offences, assault, or threats. 
d) The total number of police call outs to Overgate Shopping Centre in Dundee in the calendar years 2022, 2023, 2024 and 2025 to date. Please break this down by the number of these calls that related to anti-social behaviour offences, assault, or threats.
Please see the below tables, and associated data, in relation to the above.
Recorded Storm Incidents - St James Quarter, Edinburgh – 2022 to 2025 (10th July inclusive).
	Incident Type
	2022
	2023
	2024
	2025

	Public Nuisance
	39
	18
	114
	69

	Drugs/Substance Abuse
	6
	9
	15
	6

	Disturbance
	15
	24
	51
	39

	Abandoned Vehicles
	0
	0
	0
	3

	Communications
	21
	9
	30
	15

	Hate Crime
	0
	3
	12
	0

	Assault
	9
	18
	24
	21

	Other Crime
	0
	3
	0
	0

	Firearms Incident
	0
	0
	6
	0

	Total
	90
	84
	252
	153


All statistics are provisional and should be treated as management information. All data have been extracted from Police Scotland internal systems and are correct as of 25th July 2025					
The data was extracted using the incident's raised date and police attendance.		
Incidents were mapped to postcode EH1 3AD and UPRN 10094688835.		
Incidents were filtered by the following codes: 
CR-71 - ASSAULT (Initial code)
AB-% - Antisocial behaviour (Initial code)
CR28 - Threats (Dispose code)					
Error and transferred incidents have been removed.
					
Recorded Storm Incidents - St Enoch Centre, Glasgow – 2022 to 2025 (10th July inclusive).
	Incident Type
	2022
	2023
	2024
	2025

	Public Nuisance
	129
	115
	79
	30

	Drugs/Substance Abuse
	14
	25
	21
	13

	Disturbance
	105
	106
	141
	59

	Abandoned Vehicles
	2
	1
	1
	1

	Noise
	2
	9
	2
	0

	Drinking in Public
	3
	0
	0
	0

	Communications
	11
	12
	7
	8

	Hate Crime
	8
	7
	10
	4

	Assault
	46
	44
	51
	27

	Firearms Incident
	0
	0
	1
	0

	Total
	320
	319
	312
	142


All statistics are provisional and should be treated as management information. All data have been extracted from Police Scotland internal systems and are correct as of 25th July 2025					
The data was extracted using the incident's raised date and police attendance.	
Incidents were mapped to postcode G1 4BW and UPRN 906700538602.			
Incidents were filtered by the following codes: 
CR-71 - ASSAULT (Initial code)
AB-% - Antisocial behaviour (Initial code)
CR28 - Threats (Dispose code)
 Error and transferred incidents have been removed.					


Recorded Storm Incidents – Silverburn Shopping Centre, Glasgow – 2022 to 2025 (10th July inclusive).
	Incident Type
	2022
	2023
	2024
	2025

	Public Nuisance
	66
	178
	45
	35

	Drugs/Substance Abuse
	2
	2
	5
	3

	Disturbance
	29
	67
	31
	19

	Abandoned Vehicles
	5
	4
	2
	2

	Drinking in Public
	0
	0
	1
	0

	Communications
	8
	24
	13
	8

	Hate Crime
	6
	8
	8
	1

	Police Generated Activity
	0
	0
	1
	0

	Assault
	11
	23
	18
	11

	Total
	127
	306
	124
	79


All statistics are provisional and should be treated as management information. All data have been extracted from Police Scotland internal systems and are correct as of 25th July 2025					
The data was extracted using the incident's raised date and police attendance.		
Incidents were mapped to postcode G53 6AG and UPRN 906700421219.			
Incidents were filtered by the following codes: 
CR-71 - ASSAULT (Initial code)
AB-% - Antisocial behaviour (Initial code)
CR28 - Threats (Dispose code)					
Error and transferred incidents have been removed.					

Recorded Storm Incidents - St Enoch Centre, Glasgow – 2022 to 2025 (10th July inclusive).
	Incident Type
	2022
	2023
	2024
	2025

	Public Nuisance
	22
	27
	19
	13

	Drugs/Substance Abuse
	9
	6
	2
	3

	Disturbance
	22
	28
	38
	17

	Abandoned Vehicles
	2
	2
	0
	0

	Noise
	0
	0
	1
	0

	Communications
	7
	7
	11
	5

	Hate Crime
	0
	1
	1
	2

	Assault
	6
	14
	11
	8

	Other Crime
	0
	0
	1
	0

	Total
	68
	85
	84
	48


All statistics are provisional and should be treated as management information. All data have been extracted from Police Scotland internal systems and are correct as of 25th July 2025					
The data was extracted using the incident's raised date and police attendance.		
Incidents were mapped to postcode DD1 1UQ and UPRN 9059039649.	
Incidents were filtered by the following codes: 					
CR-71 - ASSAULT (Initial code)
AB-% - Antisocial behaviour (Initial code)
CR28 - Threats (Dispose code)					
Error and transferred incidents have been removed.					

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. 
If you require this response to be provided in an alternative format, please let us know.
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