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Freedom of Information Response
Our reference:  FOI 24-2637 
Responded to:  06 November 2024


Your recent request for information is replicated below, together with our response.
1) How many mental health incident calls your police force received in the following financial years: 2023/24, 2022/23 and 2021/22.
2) How many mental health incident calls your police force attended in the following financial years: 2023/24, 2022/23 and 2021/22.
The table below details mental health related incidents reported and attended in the years you have requested; this has been further broken down by location. 
All statistics are provisional and should be treated as management information. 
Data was extracted from Police Scotland systems and are correct as at 31 October 2024.
Data was extracted using the incident's raised date, by selecting the disposal code "PW-13" (Mental Health Related).
Out of Force and error incidents have been excluded.

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
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Every effort has been taken to ensure our response is as accessible as possible. If you require this response to be provided in an alternative format, please let us know.
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Recorded Mental Health Related Storm Incidents (Disposal Code) - 1st April 2021 - 31st March 2024 (Financial Years)		
	Division
	2021/22
	2022/23
	2023/24

	Whether Attended
	Not Attended
	Attended
	Not Attended
	Attended
	Not Attended
	Attended

	North East
	172
	1,767
	151
	2,045
	221
	1,943

	Tayside
	124
	1,526
	182
	1,389
	280
	1,652

	Highland and Islands
	105
	1,161
	86
	1,106
	136
	1,081

	Forth Valley
	69
	822
	60
	936
	158
	757

	Edinburgh
	215
	1,712
	189
	1,781
	404
	1,499

	Lothian and Borders
	216
	1,602
	148
	1,720
	371
	1,537

	Fife
	149
	1,164
	114
	1,443
	313
	1,243

	Greater Glasgow
	445
	4,331
	491
	4,651
	496
	3,930

	Ayrshire
	135
	1,227
	145
	1,354
	133
	1,394

	Lanarkshire
	188
	1,955
	395
	2,170
	403
	2,083

	Argyll & West Dunbartonshire
	141
	890
	137
	1,099
	126
	846

	Renfrewshire and Inverclyde
	130
	1,335
	101
	1,058
	99
	1,092

	Dumfries and Galloway
	38
	618
	33
	595
	43
	598

	Total
	2,127
	20,110
	2,232
	21,347
	3,183
	19,655
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