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Freedom of Information Response
Our reference:  FOI 25-2907
Responded to:  22 October 2025


Your recent request for information is replicated below, together with our response.
How many complaints about the police remain unresolved please?
Please breakdown your answer by:
· The year that the complaint was lodged and 
· Type of complaint
The formal disciplinary process for Police Officers is governed by the Police Service of Scotland (Conduct) Regulations 2014.  The associated Scottish Government Guidance Document provides further information on the process and allegations are categorised in line with our Standards of Professional Behaviour.
The Police Scotland Complaints About the Police Standard Operating Procedure (SOP) outlines how we deal with complaints.  Allegations are recorded in accordance with the categories listed at appendices C and D.
All correspondence received by the Professional Standards Department (PSD) is subject of triage, with complaints about the police reviewed initially by the National Complaint Assessment and Resolution Unit (NCARU).  At this stage, where the complaint is not of a criminal nature, herein referred to as ‘non-criminal’, these complaints can be resolved through ‘Front-Line Resolution (FLR)’ and can also be ‘Abandoned’ or ‘Withdrawn’.  These disposals are referenced within the Complaints About the Police SOP.
If NCARU are unable to resolve the non-criminal complaint, it will be allocated to an Investigative Officer (IO) from one of our Investigation departments.  Of note, these complaints can potentially be Front-Line Resolved, Abandoned or Withdrawn following further contact by an IO depending upon the circumstances.
Unlike criminal complaints, non-criminal complaints are not immediately allocated to an officer.  Each non-criminal complaint is, however, further assessed with appropriate measures put in place to allocate the investigation, considering, risk, complexity, and volume of complaints.
There can be one or more allegations contained within one complaint case and equally, there can be one or more subject officers relative to each allegation. Subject officers are counted once per conduct case, however the same officer may be subject to multiple cases and therefore may appear more than once. Each case may involve multiple allegations and (for complaints only) each allegation may be linked to multiple subject officers. 
It is interpreted that your request refers to non-criminal complaint investigations.
A total of 1,004 non-criminal complaints (not Front-Line Resolution) are awaiting resolution, as at 22/09/2024. 
Furthermore, there are 573 non-criminal complaints allocated to IO’s who are at varying stages of resolution (accurate at time of request).
Complaints which are sub-judice are excluded from the figure above. 

In regards the “type of complaint” breakdown requested, complaint cases are not categorised in this manner, but rather allegations are, as such we have provided figures below with reference to allegations attached to the complaint cases. 
Please note that each complaint case may involve multiple allegations, therefore the number of allegations may vary from the number of complaints. 
Allegations attached to non-criminal complaints awaiting resolution, by allegation type and calendar year received (correct as at 22/09/2024):
	Allegation Type
	2021
	2023
	2024
	2025

	Assault
	0
	0
	0
	0

	Corrupt Practice
	0
	0
	8
	11

	Discriminatory Behaviour
	0
	0
	24
	45

	Excessive Force
	2
	1
	117
	250

	Incivility
	0
	3
	96
	238

	Irregularity in Procedure
	3
	20
	399
	975

	Neglect of Duty
	0
	0
	12
	18

	Oppressive Conduct/Harassment
	0
	3
	30
	53

	Other - Non Criminal
	0
	0
	2
	16

	Policy/Procedure
	0
	1
	44
	132

	Service Delivery
	0
	0
	36
	98

	Service Outcome
	0
	3
	80
	141

	Traffic Irregularity/Offence
	0
	0
	5
	12

	Unlawful/Unnecessary Arrest or Detention
	0
	2
	11
	25

	Grand Total
	5
	33
	868
	2,014


Data is based on the case received date. 
Each complaint may involve multiple allegations, therefore the number of allegations may vary from the number of complaints.
Data for 2025 covers the period of 01/01/2025 – 22/09/2025 (inclusive). 

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. 
If you require this response to be provided in an alternative format, please let us know.
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