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	Vehicle Standards and Safety
Standard Operating Procedure


	This SOP provides clear direction and procedural instruction to provide a consistency of response in accordance with force policy, however it is recognised that policing is a dynamic profession and the standard response may not be appropriate in every circumstance. In every situation, your decisions and actions should be supported by the National Decision Model and based on the values and ethics of Police Scotland. You may be expected to provide a clear and reasonable rationale for any decision or action which you take.

	Notice:

This document has been made available through the Police Service of Scotland Freedom of Information Publication Scheme. It should not be utilised as guidance or instruction by any police officer or employee as it may have been redacted due to legal exemptions


	Owning Department:
	Road Policing

	Version Number:
	3.00 (Publication Scheme)

	Date Published:
	28/01/2021


1. Purpose / Scope
This Standard Operating Procedure (SOP) supports the following Police Service of Scotland, hereafter referred to as Police Scotland (PS), Policy for Road Policing (RP).

The SOP aims to record the guidelines and operational procedures that require to be adhered to by Officers and Staff when using vehicles owned, leased or hired by Police Scotland.

2. First Use / Weekly Checks
First Use Checks

Officers and Scottish Police Authority (SPA) Staff must ensure vehicles and equipment checks are carried out prior to using a vehicle. If, for exceptional circumstances, these checks are not done prior to use they should be done as soon as reasonably possible. They include: 
· Brakes, lights, horn, mirrors, wipers / washers and speedometer (road policing);

· Tyres: ensure there is a depth of tread greater than the minimum tread bars and inspect for any wear or damage; 

· Vehicle fluids including: oil, water, brake fluid, windscreen washer fluid etc.; 

· All emergency equipment including warning lights and sirens; 

· Body and interior for damage and general cleanliness.

Officer’s notebook / mobile device must be endorsed confirming these checks have been done.
Weekly Checks 
As per daily checks:
· Vehicles should be cleaned both inside and out; 

· All equipment thoroughly checked and relevant Force form completed:
· Equipment Checklist – Operational Marked Vehicles, Force Form 141-019(A);  

· Equipment Checklist – Operational Unmarked Vehicles, Force Form 141-019(B); 
· For Road Policing vehicles, use Road Policing – Marked Cars Equipment Check List, Force Form 126-072.

Vehicle Checks  

If any defect is identified which may affect safety or contravene road traffic legislation, the vehicle must be immediately withdrawn from service and Fleet Management informed via Fleet Web Portal.
Equipment Checks
Equipment carried within a vehicle is commensurate with its role.  A daily visual check should be carried out and any missing or unserviceable equipment reported to a line manager. Officers should make every effort to locate and replace missing equipment.

Supervisors will ensure that daily and weekly checks are carried out and officer’s notebook / mobile device is endorsed accordingly.

3. Vehicle Defect / Damage

A defect must be reported via Fleet Web Portal and must include:
· Vehicle registration;

· Correct mileage;

· Description of faults;

· A contact number for the department holding the vehicle keys.

Where a vehicle is involved in a collision or has sustained damage a supervisor must be informed. If the vehicle has been involved in a collision, a Police supervisor must attend the scene. Where there is serious injury a Road Policing (RP) supervisor should be informed.  

On all occasions when a Police / SPA vehicle is damaged Police Vehicle Collision Damage Report Force Form 141-004 must be completed and submitted to Fleet – see Attendance at Collisions and Incidents on the Road Network SOP.
4. Mobile Phone / Devices and Airwave 
Using a hand held mobile telephone whilst driving is illegal and they must not be used, except in emergency situations when there is no practical alternative.

The legislation extends a ‘hand held device’ defined as:

“A device, other than a two-way radio, which performs an interactive communication by transmitting and receiving data”.  
‘Interactive Communication’ includes:
· Sending or receiving oral or written messages;

· Sending or receiving facsimile documents; 

· Sending or receiving still or moving images;  and 

· Providing access to the internet.

Refer to Airwave SOP for further guidance.
5. Seat Belts in Police / SPA Vehicles

Provisions of the Motor Vehicles (Wearing of Seat Belts) Regulations 1993 Section 6 relates to the statutory exemption applicable in respect of driving police vehicles and use of seat belts. Although the provision exists, there is a requirement to ensure officer safety.
Seat belts must be worn by drivers and passengers in all Police / SPA vehicles, where fitted. Departure from this agreed work practice should only occur in exceptional circumstances after a dynamic risk assessment. Exceptional circumstances are where unusual and unexpected factors make adherence to normal procedure clearly inappropriate.
6. Telematics / Log Book
Vehicle fitted with Telematics

Drivers must be in possession of their Driver Authorisation Card (DAC):
· Upon starting the ignition the Near Field Communicator (NFC) will beep;

· Driver must swipe their DAC against the NFC to affiliate themselves to the journey as soon as practicable;

· When registered, the LED briefly flashes green then remains constant red and the NFC remains silent;

· If ignition is switched off for longer than circa 30 seconds this process with have to be repeated;

· All pertinent information will be recorded automatically except the identity of the second officer if double crewed – this should be recorded in the officer’s note book / mobile device.

Vehicle not fitted with Telematics

Prior to terminating duty the driver must complete the log book with the following:
· Date;

· Driver’s details – if double crewed details of both officers;

· Call signs (where required);

· Time vehicle taken out and time vehicle returned;

· Patrol area (where required);

· Start and finishing mileage;

· Total mileage used;

· Fuel purchased (where required).

7. Carriage of Non Police Personnel

Non-police personnel, excluding prisoners, will not be carried in police vehicles unless:
· There is a policing purpose for doing so; or

· When participating in a formal police related events / programmes.

Wherever practicable, alternative transport should be used.
Transport of Custodies

· A van should be considered for all custodies.

· Custodies will not be placed in the front seat of a vehicle.

· Custodies must be placed in the rear of the vehicle, in the seat furthest from the driver.

· The escorting officer should sit beside the custody and directly behind the driver.

· An unescorted custody should never be transported in the rear of a vehicle.

· Seat belts should always be used with compliant custodies and considered for other custodies.

Transportation of Children

Children should only be transported in police vehicles when absolutely necessary. If there is a pre-planned situation consideration must be given to the provision of appropriate child restraint, car seat or booster seat.

If there is no alternative, a parent or guardian should fit their own car seat to the police vehicle, provided it is compatible. Officers should record this in their notebook / mobile device.

8. Smoking

No smoking is permitted within any Police / SPA vehicle. See Prohibition of Smoking in Certain Premises (Scotland) Regulations 2006.
9. Long Journeys

Particular care must be exercised when deploying staff on long journeys such as escorts or attendance on courses. Consideration should be given to:
· Length of time already worked;
· Potential duration of the journey;
· Temporary posting which involves a lengthy commute.
Drivers engaged on long journeys should ensure they take regular stops for rest / refreshments. Supervisors should ensure breaks are taken.
10. Adverse Weather Conditions
Extra care must always be taken in adverse weather and appropriate vehicles such as four-wheel drive (4WD) should be used where practicable. Only suitable trained and authorised officers are permitted to drive them (see Driver Training SOP).
11. Low Key Marked Vehicles

Refer to Low Key Marked Vehicle Generic Risk Assessment document.
12. Key Contacts

For further information, please contact Road Policing or email Information has been removed due to its content being exempt in terms of the Freedom of Information (Scotland) Act 2002, Section 30, Prejudice to effective conduct of public affairs.
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