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Freedom of Information Response
Our reference:  FOI 25-3494
Responded to:  20 November 2025


Your recent request for information is replicated below, together with our response.
Please provide the following information:
1. SCOPE Personnel Records Retention
The retention schedule for records relating to former Police Scotland officers and staff held on the SCOPE system.
The specific policy or SOP that covers when such records are reviewed, archived, or deleted.
Whether SCOPE data relating to former officers is retained indefinitely or for a fixed period.
All information held, processed and retained by Police Scotland is done in accordance with our Record Retention SOP. However, as the SCOPE system was introduced prior to GDPR legislation, work is still ongoing with regards to automatic weeding of information, so some things (such as roster data) are still being retained.

2. Use of SCOPE Records in Firearms Licensing
Whether Police Scotland’s Firearms Licensing Unit routinely accesses SCOPE records for former police officers when considering applications for Air Weapon certificates, Shotgun certificates, or Firearms (Section 1) certificates.
If yes, please provide the policy, SOP, or guidance that authorises or regulates this practice.
Police Scotland would not routinely review Scope records for former officers when considering applications for Air Weapon certificates, Shotgun certificates, or Firearms (Section 1) certificates.  If routine enquiries or intelligence suggest that there was something that happened within their career that impacted on their ongoing suitability this information would be obtained via relevant departments within the organisation and not directly from Scope by the enquiry officer as they do not have the necessary access level on Scope to achieve this.

3. Retention of Data on Ex-Personnel
The policy or schedule that governs how long personal data is held on former officers and staff after leaving the service, including whether SCOPE data is covered by the same retention/destruction rules.
As per question 1, this is covered in the Police Scotland Record Retention SOP
Everyone’s basic personal record, however, is kept on SCOPE forever.  So, we will always retain name at the time they left, Police Scotland Identifier (PSI) number, DoB, postings history, promotions, demotions, regrading’s, other contractual-type changes (e.g. changes to shift pattern/hours) and training record.  We would not keep things such as MyCareer, expenses forms, or driving records.
Although there is a Conduct tab in people’s SCOPE records, anything recorded there gets manually deleted by the Professional Standards Department (PSD) or the Counter Corruption Unit (CCU) when the investigation is over.  Additionally, it holds no details of what the investigation might be.

4. “Period of Stability”
Any policy, internal guidance, or definition used by Police Scotland when interpreting or applying the term “period of stability” in firearms licensing decisions.
For all four items, I request copies of the policies, SOPs, guidance documents, or retention schedules, rather than narrative summaries where possible.
All firearms licensing matters are dealt with on a case-by-case basis therefore there is no set definition of a “period of stability”.  Dependant on the circumstances a period of stability may be relatively short or quite lengthy but there is no set time.  Section 3.32 of the Firearms licensing: Statutory guidance for Chief Officers of Police references a period of stability when determining exceptional circumstances for certificate holders who have been involved in domestic abuse matters – this can be equally applied to certificate holders experiencing mental health issues, criminal conduct etc.

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. 
If you require this response to be provided in an alternative format, please let us know.
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