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Freedom of Information Response
Our reference:  FOI 25-2123
Responded to:  14th August 2025


Your recent request for information is replicated below, together with our response.
How much is spent on social media campaigns per year, for past 3 financial years?
The table below details the total spend on social media campaigns for the past two financial years:
	Social Media Campaign
	2023/24
	2024/25

	Public Confidence
	£14,973
	£16,973

	Rape
	£0
	£25,408

	Domestic Abuse
	£20,466.85
	£46,755

	Child Sex Abuse
	£14,500
	£49,995

	Recruitment
	£81,075
	£6,500

	Total Cost (Yearly)
	£131,014.85
	£145,631


Information for 2022/23 is not held by Police Scotland and section 17 of the Act therefore applies.

What return on investment is achieved?
The information sought is not held by Police Scotland and section 17 of the Act applies.
Police Scotland do not measure return on investment the way that commercial organisations do (in leads/ sales etc.).
The objectives of the social media campaigns are for behavioural change; therefore, we measure by influence and behaviour change.
However, results of the campaigns are not solely attributed to social media and other factors would include earned media, partnership working, other forms of advertising etc. 

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. 
If you require this response to be provided in an alternative format, please let us know.
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