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Service Centre Demand

The volume of 101 calls to Police Scotland has fluctuated, influenced
most notably when a change in government policy is announced,
with persons seeking advice. 999 calls have remained relatively static.
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Incident Demand

Incident Demand Shift

Incident levels fell below seasonal averages during the period that
government restrictions were introduced. Since April, this volume has
steadily increased from its lowest point but still trending below
seasonal averages. The type of incidents raised has changed
dramatically. Below highlights the change in incident type showing
the most common incidents raised.
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Crime Levels

Total Year to Date Crime Levels

Crime has continued to trend at levels lower than seasonal average,
particularly since government restrictions were introduced. Further
data is available in the Crime slide.
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Staff Absence and Welfare

Absences

From mid-March, Police Scotland’s absence levels rose to higher than
normal rates until the end of March. Since this date, they have steadily
reduced and are returning towards absence levels closer to those seen
in 2019.

Staff COVID Screening

Testing of key workers for COVID-19 continues, and the number of
tests arranged for Police Scotland employees is broken down later in
this report.

2020 Absence =———2019 Absence

The below chart is indicative of the co-operation levels experienced
by Police. The majority of interactions between Police and the public
are resolved without enforcement.
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The below chart is indicative of the total number of FPNs issued and
charges libelled since the introduction of the new legislation.

Note: No figures should be considered as Official Police Statistics. These may not yet have been verified or validated.



Weekly Service Centre Demand (30 April-6 May 2020)

Service Centre Call Demand - Preceding Week
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Weekly Incident Demand (30 April-6 May 2020)

Incident Volumes - Preceding Week
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Note: No figures should be considered as Official Police Statistics. These may not yet have been verified or validated.




Cumulative Incident Demand (19 March — 6 May 2020)

The volume of incidents is markedly different to those Incident Volume

experienced on comparable days last year. From the start 6500
of March, the number of incidents raised by Police
Scotland fell below the previous years figure. 6000
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Weekly Crime Demand (27 April-3 May 2020)

Recorded Crime by Group Recorded Crime by Division
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2019/20 ®2020/21 2019/20 ®2020/21
n All Crime (Groups 1-7) show a decrease when the preceding weeks volume is compared to the same period
2019/20 198 244 2026 964 1400 2651 2391 9875 in 2019.
2020/21 105 164 1601 551 1079 1613 1216 6329 All Divisions show a decrease when the preceding weeks volume is compared to the same period in 2019.
More information regarding Crime Groups can be found via this link

OFFICIAL Note: No figures should be considered as Official Police Statistics. These may not yet have been verified or validated.


https://www2.gov.scot/Topics/Statistics/Browse/Crime-Justice/PubRecordedCrime/Classification

Cumulative Crime Demand (9 March — 3 May 2020)
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2019/20 1388 2110 17602 7734 10437 20693 18577 78541 All Crime (Groups 1-7) show a decrease in volume when compared to the same period in 2019.
2020/21 1138 1562 13768 6135 9281 16807 12518 61209 All Divisions show a decrease in volume when compared to the same time period in 2019.

More information regarding Crime Groups can be found via this link

OFFICIAL Note: No figures should be considered as Official Police Statistics. These may not yet have been verified or validated.


https://www2.gov.scot/Topics/Statistics/Browse/Crime-Justice/PubRecordedCrime/Classification

Weekly Coronavirus Legislation Co-operation (23-29 April 2020)

In response to the introduction of The Health Protection (Coronavirus) (Restrictions) (Scotland) Regulations 2020 and Coronavirus Act 2020, Police Scotland developed a ‘Coronavirus
Interventions’ (CVI) recording system. This system allowed Police Scotland to begin gathering data in relation to the public co-operation levels with the new legislation. This system relies
on Police Officers manually updating the system with the co-operation level when they encounter an individual in contravention of the new legislation.

Due to the manual input required to form this data set, the contents of this slide are indicative only. Actual figures will differ from those recorded on Crime Systems (please see slide
10), may be subject to change, and cannot be considered Official Police Statistics. They do provide an indication of the public co-operation levels across Scotland.

6.3% 0-5% )
0.7% — \

2000

14.6% —.
Co-operation Levels 1500

© Dispersed when Informed

@ Dispersed only when Instructed
1000

® Dispersed using Reasonable Force
@ |ssued an FPN

500
@ Arrested

29 Apr 30 Apr 01 May 02 May 03 May 04 May 05 May 06 May

N 77.5% The above chart is indicative of the total number of interactions that police have with members of the public in relation to the new legislation
over the preceding week (30 April — 6 May 2020). An ‘interaction’ is any instance where a Police Officer has reason to engage with a person
who is not conforming with Legislation. Police will first inform the individual of the importance of conforming with the legislation and
encourage co-operation. Only when all efforts to encourage co-operation fail will Police Officers resort to enforcement. To build an accurate
picture of this co-operation rate, Police Officers record each level of co-operation they experience.

The above is indicative of the co-operation levels over the preceding week (30 April — 6 May
2020). The highest proportion of interactions between Police and the public are dealt with
without enforcement.
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The above is indicative of where interactions are taking place over the preceding week 08:00 12:00 15:00 18:00 21:00
(30 April — 6 May 2020). The above chart is indicative of the most common times each day that interactions are taking place over the preceding week (30 April — 6 May 2020).

OFFICIAL Note: No figures should be considered as Official Police Statistics. These may not yet have been verified or validated.



Cumulative Coronavirus Legislation Co-operation

In response to the introduction of The Health Protection (Coronavirus) (Restrictions) (Scotland) Regulations 2020 and Coronavirus Act 2020, Police Scotland developed a ‘Coronavirus
Interventions’ (CVI) recording system. This system allowed Police Scotland to begin gathering data in relation to the public co-operation levels with the new legislation. This system relies
on Police Officers manually updating the system with the co-operation level when they encounter an individual in contravention of the new legislation.

Due to the manual input required to form this data set, the contents of this slide are indicative only. Actual figures will differ from those recorded on Crime Systems (please see further
slide), may be subject to change, and cannot be considered Official Police Statistics. They do provide an indication of the public co-operation levels across Scotland.
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The above chart is indicative of the total number of interactions that police have with members of the public in relation to the new legislation

each day. An ‘interaction’ is any instance where a Police Officer has reason to engage with a person who is not conforming with Legislation.
Police will first inform the individual of the importance of conforming with the legislation and encourage co-operation. Only when all efforts
to encourage co-operation fail will Police Officers resort to enforcement. To build an accurate picture of this co-operation rate, Police Officers
record each level of co-operation they experience.

The above is indicative of the co-operation levels since legislation was introduced. The highest
proportion of interactions between Police and the public are dealt with without enforcement.

31% M 800

Incident Location

Public Place 400
@ Private Dwelling
Private Property - Other bl I I I I
N | | [TeE——— I
06:00

00:00 03:00 09:00 12:00 15:00 18:00 21:00

2

\— g1.2%
The above is indicative of where interactions are taking place since legislation was introduced. The above chart is indicative of the most common times during the day that interactions are taking place since legislation was introduced.

OFFICIAL Note: No figures should be considered as Official Police Statistics. These may not yet have been verified or validated.



‘Enforcement’ of Coronavirus specific legislation

The following is a summary of all ‘enforcement’ action in relation to both The Health Protection (Coronavirus) (Restrictions) (Scotland) Regulations 2020 and Coronavirus Act 2020.

This includes all Fixed Penalty Notices issued and processed by Police Scotland. It also includes all occasions that a charge was libelled and recorded on Police Scotland’s Crime Recording
System against a person in relation to the aforementioned legislation. This is a true value of the volume of recorded ‘enforcement’ activity, but does not provide the granularity of the
Coronavirus Intervention (CVI) recording system and does not capture the earlier phases of the ‘4 E’s’ approach.

These values remain subject to change as offences are retrospectively added or amended and do not match the indicative ‘enforcement’ values from the CVI recording system.
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OFFICIAL Note: No figures should be considered as Official Police Statistics. These may not yet have been verified or validated.



Absence (Over Preceding Week (30 April-6 May 2020)

Total Absence Levels Line Graph — Comparison of 2019 to 2020 Police Scotland Current Absences
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Absence (18 March — 6 May 2020)
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Absences

From mid-March, Police Scotland’s absence levels rose to higher than
normal rates until the end of March. Since this date, they have
steadily reduced and are returning towards absence levels closer to
those seen in 2019.

Staff COVID Screening

Testing of key workers for COVID-19 continues, and the number of
tests arranged for Police Scotland employees is shown in the chart
below.

COVID-19 Screening Tests Arranged - Officers & Staff
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Note: No figures should be considered as Official Police Statistics. These may not yet have been verified or validated.




