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Freedom of Information Response
Our reference:  FOI 24-1891
Responded to:  29th August 2024


Your recent request for information is replicated below, together with our response.
Please can you advise how many Incidents where the police were involved in at Queen's Park Hotel, Queens Drive, Balvicar Drive, Balvicar Avenue, Albert Avenue in the past 2 years and give a breakdown of these. Themes etc.
For the information regarding incidents at the above-mentioned locations please see the tables below. 
Please note that the location of Balvicar Avenue was not found therefore the information sought is not held by Police Scotland and section 17 of the Act therefore applies. 
To be of assistance we have provided data for Balvicar street instead.
Table 1 below shows the number of incidents attended by police for the period of 1st January 2022 – 31st July 2024 (inclusive).
Table 1
	Location
	2022
	2023
	2024

	Albert Avenue
	28
	14
	22

	Balvicar Drive
	84
	105
	60

	Balvicar Street
	6
	9
	1

	Queens Drive
	58
	50
	27

	Queens Park hotel
	71
	95
	57





Table 2 shows the number of incidents attended by police at Albert Avenue for the period of 1st January 2022 – 31st July 2024 (inclusive) categorised by incident type.
Table 2
	Incident type
	2022
	2023
	2024

	Drugs/substance misuse
	1
	0
	0

	Disturbance
	2
	1
	2

	Abandoned vehicles
	1
	0
	1

	Noise
	2
	0
	0

	Communications
	1
	2
	0

	Police information
	1
	0
	0

	Assist member of the public
	2
	1
	6

	Message for delivery
	1
	0
	0

	Theft
	2
	0
	0

	Vehicle crime
	1
	1
	0

	Crime in progress
	1
	0
	0

	Suspect persons
	2
	1
	0

	Assault
	4
	2
	1

	Missing person/absconder
	1
	1
	0

	Abandoned/silent 999 call
	1
	0
	0

	Concern for person
	4
	1
	3

	Road traffic offence
	1
	0
	0

	External agency request
	0
	3
	1

	Road traffic matter
	0
	1
	2

	Public nuisance
	0
	0
	4

	Housebreaking
	0
	0
	1

	Road traffic collision
	0
	0
	1

	Total
	28
	14
	22


Table 3 shows the number of incidents attended by police at Balvicar Drive for the period of 1st January 2022 – 31st July 2024 (inclusive) categorised by incident type.
Please note, this data will include incidents recorded at the Queens Park Hotel.
	Incident type
	2022
	2023
	2024

	Intruder
	2
	0
	0

	Public nuisance
	5
	4
	1

	Drugs/substance misuse
	1
	2
	1

	Disturbance
	11
	12
	9

	Communications 
	5
	12
	6

	Hate crime
	2
	0
	1

	External force request
	1
	0
	0

	Police information
	2
	1
	4

	Police generated activity
	1
	4
	2

	Assist member of the public
	8
	12
	9

	Message for delivery
	3
	1
	1

	Domestic bail check
	2
	1
	1

	External agency request
	2
	7
	0

	Sexual offence
	2
	0
	1

	Theft
	2
	3
	1

	Vehicle crime
	1
	0
	0

	Assault
	3
	8
	6

	Damage
	2
	1
	0

	Other crime
	1
	0
	0

	Firearms incident
	2
	0
	0

	Missing person/absconder
	1
	3
	1

	Domestic incident
	11
	4
	2

	Abandoned/silent 999 call
	1
	2
	2

	Concern for person
	10
	13
	8

	Road traffic matter
	3
	0
	0

	Personal attack alarm
	0
	2
	0

	Audible only
	0
	1
	0

	Task Incident
	0
	4
	0

	Bail/curfew/address checks
	0
	1
	3

	Fraud incident
	0
	1
	0

	Abduction/extortion/sextortion
	0
	1
	0

	Sudden death
	0
	4
	1

	Road traffic collision
	0
	1
	0

	Total
	84
	105
	60



Table 4 shows the number of incidents attended by police at Balvicar Street for the period of 1st January 2022 – 31st July 2024 (inclusive) categorised by incident type.
Table 4
	Incident type
	2022
	2023
	2024

	Public nuisance
	1
	0
	0

	Disturbance
	1
	2
	1

	External agency request
	2
	0
	0

	Crime in progress
	1
	0
	0

	Concern for person
	1
	1
	0

	Assist member of the public
	0
	3
	0

	Suspect persons
	0
	1
	0

	Domestic incident
	0
	2
	0

	Total
	6
	9
	1




Table 5 shows the number of incidents attended by police at Queens Drive for the period of 1st January 2022 – 31st July 2024 (inclusive) categorised by incident type.
Table 5:
	Incident Type
	2022
	2023
	2024

	Personal attack alarm
	1
	0
	0

	Audible only
	1
	0
	0

	Public nuisance
	2
	2
	1

	Drugs/substance misuse
	2
	1
	0

	Disturbance
	5
	3
	4

	Noise
	5
	2
	0

	Drinking in public
	1
	0
	0

	Neighbour dispute
	1
	0
	0

	Communications
	3
	3
	0

	Hate crime
	1
	0
	0

	Police information
	1
	1
	0

	Police generated activity
	1
	1
	1

	Assist member of the public
	3
	7
	1

	Domestic bail check
	2
	0
	0

	Robbery
	2
	0
	0

	Theft
	1
	1
	2

	Housebreaking
	1
	2
	0

	Suspect persons
	6
	2
	2

	Assault
	2
	2
	0

	Damage
	1
	0
	1

	Domestic incident
	4
	3
	1

	Abandoned/silent 999 call
	2
	1
	2

	Concern for person
	1
	3
	5

	Road traffic collision
	4
	3
	2

	Road traffic matter
	2
	4
	0

	Road traffic offence
	3
	2
	0

	Task incident
	0
	1
	0

	External agency request
	0
	2
	1

	Fraud incident
	0
	1
	2

	Firearms incident
	0
	1
	0

	Missing person/absconder
	0
	2
	0

	Animals
	0
	0
	1

	Insecure premises
	0
	0
	1

	Total
	58
	50
	27



Table 6 shows the number of incidents attended by police at Queens Park Hotel for the period of 1st January 2022 – 31st July 2024 (inclusive) categorised by incident type
Table 6
	Incident type
	2022
	2023
	2024

	Public nuisance
	3
	3
	1

	Drugs/substance misuse
	0
	1
	1

	Disturbance
	10
	11
	9

	Communications
	5
	12
	6

	Hate crime
	2
	0
	1

	External force request
	1
	0
	0

	Task incident
	0
	3
	0

	Police information
	2
	1
	4

	Police generated activity
	1
	3
	1

	Assist member of the public
	8
	12
	8

	Message for delivery
	3
	1
	1

	Bail/curfew/address checks
	0
	1
	3

	Domestic bail check
	2
	1
	1

	External agency request
	2
	7
	0

	Fraud incident
	0
	1
	0

	Abduction/extortion/sextortion
	0
	1
	0

	Sexual offence
	2
	0
	0

	Theft
	2
	3
	1

	Assault
	2
	8
	6

	Damage
	1
	11
	0

	Other crime
	1
	0
	0

	Firearms incident
	2
	0
	0

	Missing person/absconder
	1
	3
	1

	Sudden death
	0
	4
	1

	Domestic incident
	10
	4
	2

	Abandoned/silent 999 call
	1
	2
	2

	Concern for person
	9
	12
	8

	Road traffic matter
	1
	0
	0

	Total 
	71
	95
	57



All statistics are provisional and should be treated as management information. 
Data was extracted from Police Scotland systems and are correct as at 15/8/2024.
The data was extracted using the incident's raised date.
Specified areas have been selected using the Ordnance Survey National Geographic Database (OS NGD). The Grid East and Grid North recorded on the Incident, relates to the location Police Officers have been directed to attend.
Error and transferred incidents have been removed.
Please note, "Attended" Storm Incidents are defined by a valid timestamp within the "At Scene" variable.
Keyword search was carried out for Queens Drive, Queens Park Hotel, Balvicar Drive, Balvicar street and Albert Avenue to identify the relevant records.
Please note, each record will need to be read to confirm the circumstances and location.

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. If you require this response to be provided in an alternative format, please let us know.
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