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Responding to Hate Policy
Police Scotland is committed to tackling the harm caused by hostility and prejudice. Police Scotland’s approach to behaviour motivated by hate, is firmly rooted in the principles of integrity, fairness and respect, commitment to upholding human rights, with a focus on safeguarding all our communities. We will ensure we provide a professional and consistent service.
Police Scotland will work with communities, stakeholders and our partners to ensure that we:
Connect and engage with communities affected by hostility and prejudice to improve trust and confidence;
Encourage reporting of incidents motivated by hostility and prejudice;
Tailor our policing response to the needs of each individual by ensuring our officers and staff are appropriately trained, empathetic and professional;
Reduce the impact of hostility and prejudice through the early assessment of threat, harm, and risk by offering and signposting to victim support services with additional focus on identifying and addressing repeat victimisation;
Provide a policing response that balances the right to be free from hostility and prejudice with the rights to freedom of expression;
Through partnership and engagement, we will work together on the prevention of hostility and prejudice and promote community cohesion;
Provide continuous evaluation of the quality and impact of our policing response.  
Together we can work towards a Scotland where everyone can live, work, and thrive, free from the threat of harm caused by hostility and prejudice. 
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All Police Scotland service delivery Policies, Standard Operating Procedures (SOPs) and National Guidance are subject to regular reviews. It is important that user feedback is considered when documents are reviewed. 
If any officer / staff member wishes to provide comment, or make suggestions for improvements to this or any associated document, a Service Delivery Policy and Procedure Feedback Form (Form 066-014) should be used.
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