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Freedom of Information Response
Our reference:  FOI 25-3294
Responded to:  3rd November 2025


Your recent request for information is replicated below, together with our response.
Please provide the following information for the period 1 April 2020 to 31 March 2025, broken down by financial year:
First and foremost, the information sought prior to 2022 is not held by Police Scotland and section 17 of the Act therefore applies. 
To explain, Police Scotland only holds information which relates to the current Hard Facilities Management (FM) contract which commenced in December 2021.

1) Total expenditure by the police force on pest control services, including both in-house provision and external/contracted services.
It is important to note that Police Scotland do not undertake any pest control activity in house - pest control services are delivered via the Hard FM services contract instead. 
As such, the table below details Police Scotland spending on the contracted pest control service from 2022 to date, inclusive:
	Maintenance Type
	Year
	Total Spend

	

Planned Preventative
	2022
	 £39,369.16 

	
	2023
	 £63,280.56 

	
	2024
	 £67,590.12 

	
	2025
	 £44,960.80 

	

Reactive
	2022
	 £95,030.44 

	
	2023
	 £86,108.58 

	
	2024
	 £95,483.60 

	
	2025
	 £41,852.31 


2) If any services are contracted out, please provide the supplier name(s) and the contract value(s).
Pest control services are delivered via the Hard FM services contract with OCS group and are just one component of the much larger contract (which has a value of £158 million). 
OCS Group undertakes the majority of the work themselves; however, I can confirm that Rentokil were sub-contracted for one job which cost £318.76.

3) The number of call-outs/treatments by species category (e.g. rats, mice, pigeons, gulls, foxes, grey squirrels, wasps, bedbugs, cockroaches—please use your own categories if recorded differently).
4) For any lethal control commissioned or carried out by the force, the number of animals killed by species and, where recorded, the method used (e.g. trapping, poisoning, shooting).
The table below details the number of jobs raised to pest control, broken down by pest type, treatment and lethal control method (where applicable) from 2022 to date, inclusive. 
In terms of the number of animals killed by species however, this specific information is not held by Police Scotland and section 17 of the Act therefore applies as no data is available. 

5) A copy of any policy, guidance, or standard operating procedure relating to the force’s pest control service or contractors.
Please refer to the images included below. 
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[image: ]
If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. 
If you require this response to be provided in an alternative format, please let us know.
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	Year
	Pest Type
	Jobs Raised
	Treatment
	Lethal Control Method

	2022
	Ants
	22
	Lethal control
	Insecticide 

	
	Bats
	3
	No treatment by pest control (bat society investigate these issues)
	N/A

	
	Bees
	11
	Removal and relocation
	N/A

	
	Bird proofing
	2
	N/A
	N/A

	
	Fleas
	3
	Lethal control
	Insecticide 

	
	Flies
	13
	Lethal control
	Insecticide 

	
	Gull
	38
	Survey, clean, proofing, netting, bird alerts, egg removal
	N/A

	
	Maggot
	1
	Trapping
	N/A

	
	Mice
	25
	Lethal control
	Rodenticide/ traps 

	
	Pigeons
	3
	Proofing/ culling
	Shooting 

	
	Rats
	32
	Lethal control 
	Rodenticide/ traps

	
	Rodent
	3
	Lethal control 
	Rodenticide/ traps

	
	Routine visit
	3
	N/A
	N/A

	
	Silverfish
	1
	Lethal control 
	Insecticide 

	
	Squirrel
	2
	Lethal control 
	Spring trap 

	
	Wasps
	25
	Lethal control 
	Insecticide 

	
	Flying Ants
	2
	Lethal control 
	Insecticide 

	Total
	189
	
	

	2023
	Ants
	24
	Lethal control
	Insecticide

	
	Bees
	3
	Removal and relocation
	N/A

	
	Bird proofing
	1
	N/A
	N/A

	
	Bluebottle
	1
	Lethal control
	Insecticide

	
	Dead animal
	6
	Disposal
	N/A

	
	Flies
	9
	Lethal control
	Insecticide

	
	Gull
	27
	Survey, clean, proofing, netting
	N/A

	
	Insects
	2
	Lethal control
	Insecticide

	
	Maggots
	1
	Trapping or live capture and dispatch 
	N/A

	
	Mice
	33
	Lethal control
	Rodenticide/ traps

	
	Pigeons
	9
	Proofing/ culling
	Shooting

	
	Rats
	24
	Lethal control
	Rodenticide/ traps

	
	Rodent
	2
	Lethal control
	Rodenticide/ traps

	
	Routine visit
	2
	N/A
	N/A

	
	Silverfish
	1
	Lethal control
	Insecticide

	
	Spider
	1
	Relocation
	N/A

	
	Squirrel
	3
	Lethal control
	Spring trap

	
	Wasps
	35
	Lethal control
	Insecticide

	Total 
	184
	
	

	2024
	Ants
	28
	Lethal control
	Insecticide

	
	Bedbugs
	1
	Lethal control
	Insecticide, steam, heat, freeze

	
	Bees
	2
	Removal and relocation
	N/A

	
	Dead animal
	1
	Disposal
	N/A

	
	Fleas
	4
	Lethal control
	Insecticide

	
	Flies
	8
	Lethal control
	Insecticide

	
	Gull
	20
	Survey, clean, proofing, netting
	N/A

	
	Maggots
	1
	Trapping or live capture and dispatch 
	N/A

	
	Mice
	30
	Lethal control
	Rodenticide/ traps

	
	Pigeons
	6
	Proofing / culling
	Shooting

	
	Rats
	34
	Lethal control
	Rodenticide/ traps

	
	Rodent
	1
	Lethal control
	Rodenticide/ traps

	
	Routine visit
	3
	N/A
	N/A

	
	Silverfish
	4
	Lethal control
	Insecticide

	
	Squirrel
	2
	Lethal control
	Spring trap

	
	Wasps
	23
	Lethal control
	Insecticide

	
	Worm
	1
	Relocation
	N/A

	
	Flying Ants
	3
	Lethal control
	Insecticide

	Total 
	172
	
	

	2025
	Ants
	4
	Lethal control
	Insecticide

	
	Flies
	1
	Lethal control
	Insecticide

	
	Gull
	5
	Survey, clean, proofing, netting
	N/A

	
	Mice
	10
	Lethal control
	Rodenticide/ traps

	
	Rats
	5
	Lethal control
	Rodenticide/ traps

	
	Rodent
	1
	Lethal control
	Rodenticide/ traps

	
	Routine visit
	2
	N/A
	N/A

	
	Silverfish
	1
	Lethal control
	Insecticide

	
	Woodlice
	1
	Lethal control
	Insecticide

	Total 
	30
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This is to certify that

OCS Group UK

is a Full Member of the
British Pest Control Association for 2025
and has undertaken to observe the
Association’s Codes of Best Practice

and Code of Conduct.

‘A BPCA member will:

= Be a suitably trained and qualified expert, *Be assessed to EN18838 Standards
‘committed to Continuing Professional = Be safe, ensuring staff, customers and
Development (CPD) 'members of the public are protected

= Have been subject to an assessment to = Include detailed advice on pest
‘ensure services are delivered to the prevention measures and provide
highest of standards. comprehensive reporting systems

= Adhere to our industry Codes of Best covering all treatment aspects.
Practice

The BPCA member logo is eamed by our members, so ensure your contractor has &.

is stil complant at
bpca.org.ukicheck

=
Qs Cagienard
President
Membership year: 1 January 2025 - 31 December 2025
Certificate valid until 28 February 2026

bpca.org.uk
Driving excellence in pest management
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to be your best™

Pest Management policy

The "BPCA standard” refers to the strict professional and technical standards set by
the British Pest Control Association (BPCA) for its members. These standards ensure
professionalism, ethical practices, and a high level of technical proficiency in the pest
control industry. A key component is adherence to the BS EN 16636 Standard for pest
management, and members are subject to assessment to ensure they meet these
criteria, which include specific qualifications, insurance, and continued professional
development.

« Professionalism and ethics: Members must operate ethically, provide
honest assessments, avoid unnecessary treatments, and respect client
property and privacy.

« Technical proficiency: The standard aligns with the BS EN 16636 European
standard for pest management, ensuring a consistent and high level of
technical competence.

« Assessments: Members are assessed to ensure they meet the
standard. The assessment process was updated in 2021 to be more
supportive, providing guidance and resources to help members comply.

« Qualifications and training: Members must meet specific qualifications,
such as holding a relevant Level 2 award, and must engage in ongoing
professional development (CPD).

« Codes of Best Practice: The BPCA develops specific codes, such as those
for professional reports, to clarify expectations in areas not fully covered by
legislation and to provide clear guidelines on what is unacceptable.

« Documentation: Detailed record-keeping is a requirement, with members
needing to provide comprehensive treatment reports to customers for every
visit.
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