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Freedom of Information Response
Our reference:  FOI 25-1383
Responded to:  9th July 2025


Your recent request for information is replicated below, together with our response.
The number of 999 calls that did not result in an officer being dispatched within the town of Ayr between 1 January 2025 and 31 March 2025.
The table below details the recorded number of 999 calls that did not result in an officer being dispatched within Ayr between 1st January 2025 and 31st March 2025, inclusive: 

No. Of 999 Incidents Where a Unit Was Not Dispatched1, Ayr2
Period: Between 1st January and 31st March 2025 (Inclusive)
	Final Service Code
 
	Incidents Where a Unit Was Not Dispatched1

	Total 
	123

	
	

	Intruder
	1

	Audible Only
	1

	Public Nuisance
	15

	Drugs/ Substance Misuse
	1

	Disturbance
	1

	Noise
	1

	Communications
	1

	External Force Request
	1

	Police Information
	6

	False Call
	2

	Assist Member of the Public
	23

	Bail/ Curfew/ Address Checks
	1

	External Agency Request
	5

	Theft
	1

	Suspect Persons
	1

	Assault
	2

	Other Crime
	1

	Animals 
	1

	Abandoned/ Silent 999 Calls
	49

	Concern for a Person
	4

	Road Traffic Collision
	2

	Road Traffic Matters
	3


All statistics are provisional and should be treated as management information. All data have been extracted from Police Scotland internal systems and are correct as of 27th June 2025. Data has been extracted based on the incident raised date.
1. 999 incidents where a unit was not dispatched are defined as: incidents where the call was received via '999' or '999 MOB' and there was no valid datetime stamp within the unit_dispatched field.
2. The following datazones were used to identify Ayr:
S01012480: Ayr South Harbour and Town Centre - 01
S01012481: Ayr South Harbour and Town Centre - 02
S01012482: Ayr South Harbour and Town Centre - 03
S01012483: Ayr South Harbour and Town Centre - 04
S01012484: Ayr South Harbour and Town Centre - 05
S01012485: Ayr South Harbour and Town Centre - 06
S01012486: Ayr South Harbour and Town Centre - 07
S01012487: Ayr North Harbour, Wallacetown and Newton South - 
S01012488: Ayr North Harbour, Wallacetown and Newton South - 
S01012489: Ayr North Harbour, Wallacetown and Newton South - 
S01012490: Ayr North Harbour, Wallacetown and Newton South - 
S01012491: Ayr North Harbour, Wallacetown and Newton South - 
S01012492: Ayr North Harbour, Wallacetown and Newton South -
Note: duplicate, transferred (to other force) and (raised in) error incidents have been removed.
Source: Storm Unity via SEB-P
To better understand the data provided, I can advise that reasons for the non-dispatch of officers to 999 call locations could include: if the call was signposted to another agency, if the call was downgraded for a telephone diary entry, if the call incorrectly utilised 999 instead of 101, or if the call was the result of an accidental dial.  
Additionally, it should be noted that incoming calls are graded/prioritised according to the THRIVE assessment, which stands for: Threat, Harm, Risk, Investigation, Vulnerability and Engagement. For more information, you may find this response uploaded onto our Disclosure Log, which explains the use of THRIVE, to be of interest: FOI 23-2345 Response.


If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. If you require this response to be provided in an alternative format, please let us know.
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