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Freedom of Information Response
Our reference:  FOI 25-2012
Responded to:  28 November 2025


Your recent request for information is replicated below, together with our response.
Under the Freedom of Information Act 2000, I am requesting a copy of documents related to specific training for your 999 emergency call operators.
Specifically, I request the following:
· A copy of the current training guides, manuals, or any other instructional materials provided to your 999 emergency call handlers concerning the use of Emergency Location Services (ELS), which may also be referred to as Advanced Mobile Location (AML).
· This request includes any documentation that details the process for call handlers to access, interpret, and utilise the automated GPS location data that is sent from mobile phones making a 999 call.
In response to your request, please see the attached document. 
You will note that some of the information contained within the attachment has been redacted and one other relevant document has been withheld entirely. I am refusing to provide this information in terms of section 16(1) of the Act on the basis that the following exemptions apply:
Section 33(1)(b) - Commercial Interests
Disclosure would prejudice substantially the commercial interests of any person (which includes a public authority, company or partnership) by directly affecting the relationship between Police Scotland and trading partners, discouraging businesses from engaging with us, reducing the opportunity for Police Scotland to source best value.
Section 30(c) - Prejudice to the Effective Conduct of Public Affairs
Disclosure would otherwise prejudice substantially the effective conduct of public affairs. 
This exemption is engaged in relation to e-mail addresses and telephone numbers, disclosure of which would negatively impact on the operational effectiveness of Police Scotland and our partners. 
There are already well-established routes for the public to make contact with the police and our partners, and disclosure would impact on our ability to manage contact appropriately if other channels were used.
Section 31(1) - National Security
Disclosure is required for the purpose of safeguarding national security.
Section 35(1)(a)&(b) - Law Enforcement
Disclosure would prejudice substantially the prevention or detection of crime and the apprehension or prosecution of offenders by raising awareness of the system and numbers used by Call Handlers when dealing with 999 emergency calls in these situations. This would provide criminals a tactical advantage when planning or perpetrating acts of destruction, harm or disruption.
Section 39(1) – Health and Safety
Disclosure would endanger the physical health and safety of police officers and members of the public.
Public Interest Considerations
Accountability and increasing public awareness are compelling arguments for disclosure.
However, disclosing the system and process used by 999 emergency call handlers would be advantageous to criminals. 
It cannot be in the public interest to disclose information, where doing so would lead to an increase in criminality and the harm associated.
As such, the public interest lies in favour of maintaining the exemptions listed.

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. If you require this response to be provided in an alternative format, please let us know.
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