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Freedom of Information Response
Our reference:  FOI 25-3994
Responded to:  23 December 2025


Your recent request for information is replicated below, together with our response.
1. Does your police force record bus violence?
1. How many police call outs to buses due to violence have there been in each of the last five years?
1. How many arrests due to bus violence have there been in each of the last five years?
1. Do you record if the bus driver was the victim of this violence if so, please can I have the figure for violence against bus drivers for each of the last five years?
1. Has your police force introduced specific measures in the last five years to reduce bus violence, if so can you explain what those measures are?
With regards to your request, above, I must  advise that the information sought is not held by Police Scotland and section 17 of the Act therefore applies.
To explain, crimes in Scotland are recorded in accordance with SGJD crime classifications but there is not a classification for 'bus violence'. Similarly, in relation to 'call outs' incidents are recorded on Police Scottland’s incident recording system, STORM, and are categorised but again, there is no category for 'bus violence'. As such any offences which take place on a bus and/or against a bus driver will be recorded on Police Scotlands crime recording system in the same way as all other offences. The only way to determine whether a crime occurred on a bus, and whether a bus driver was the complainer would be to individually review all crime reports to ascertain the locus details and complainer details. Similarly, with incident reports, all incident reports would need to be individually reviewed to establish whether occurred on a bus. ​ A manual review is required as there is no facility which allows us to search reports by locus type.

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. If you require this response to be provided in an alternative format, please let us know.
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