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Freedom of Information Response
Our reference:  FOI 24-1895
Responded to:  30 August 2024


Your recent request for information is replicated below, together with our response.
1. 1 The total Number of complaints or referrals made by any person about parking within designated Taxi ranks in Clackmannanshire.  Please provide the date of each complaint or referral
2. The recorded disposal for each one of these complaints
3. The action taken in relation to each one of these complaints
4. The total number of fixed penalty notices issued in respect of illegal parking within a taxi rank in Clackmannanshire.
5. The number of occasions that Police Officers have been specifically tasked to enforce illegal parking within taxi ranks in Alloa Town centre (please include general tasking in relation to illegal parking if it included taxi ranks)
Part B: Pirate Taxis and private hire cars, Illegal uninsured minibuses, Unlicensed Taxi/Private Hire Cars and Taxis, Unlicensed Taxi or Private Hire Drivers
Period of information 1 January, 2021 – 31st July, 2024
Information is only sought in relation to events in Clackmannanshire, but should include actions taken by officers stationed outwith Clackmannanshire such as the Road Policing Unit.
Please provide the following information in relation to the period above : 
1. The total number of complaints made by any person about any of the above categories of offences. (please include complaints about allegations of broadly similar offences).


2. The number of vehicles stopped in connection with such allegations.
3. The recorded disposal in relation to each one of these complaints.
4. The Action taken in relation to each on of these complaints.
5. The number of occasions where Police officers have been specifically deployed or tasked with taking enforcement action and investigating complaints of this nature.
6. The number of occasions that information (that was not treated as a complaint – such as from Crime stoppers or partner agencies like Clackmannanshire Council has been received in relation to any of the offences listed.
7. The number of crimes or offences recorded in relation to any of the aforementioned activities.
8. The number of individuals reported to the Procurator Fiscal for offences of the type mention.
9. The number of individuals dealt with by fixed penalty for offences of the type mentioned.
10. The number of individuals dealt with by formal Police warning for offences of the type mentioned.
11. The number of Licensed taxi or private hire car operators, or Licensed taxi or private hire car Drivers reported to Clackmannanshire Council for the consideration of their licence status to be reviewed.
If there is uncertainty about the information requested please do not hesitate to contact us on the contact details above for clarification
Unfortunately, I estimate that it would cost well in excess of the current FOI cost threshold of £600 to process your request.  
I am therefore refusing to provide the information sought in terms of section 12(1) of the Act - Excessive Cost of Compliance.
By way of explanation, there are no incident, crime or FPN classifications specific to the type of scenarios outlined in your request.  
Any information of relevance would be held under a more general classification - such as 'road traffic matter' incidents, 'parking' offences, 'insurance' offences etc.  
Similarly, we cannot search any such crimes based on the locus being a taxi rank.  
The locus would be recorded as the relevant street name only.

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. If you require this response to be provided in an alternative format, please let us know.
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