OFFICIAL

OFFICIAL

OFFICIAL
	[image: ]
	
Freedom of Information Response
Our reference:  FOI 24-1449
Responded to:  28 June 2024


Your recent request for information is replicated below, together with our response.
1. What is the total number of mental health related callouts (CAD records) that the Police Scotland have responded to over the last five years? I would like this information to be provided for each of the last five calendar years as follows: 2019, 2020, 2021, 2022, 2023.
2. Please could you also provide the proportion of total callouts that relate to mental health incidents (e.g. 40%).
Please see the table provided below which confirms the number of mental health related call outs in which Police Scotland have attended over the last 5 years. Please also note caveats below table. 
Mental health calls outs 2019 – 2023, % of calls relating to mental health incidents: 
	 Year
	2019
	2020
	2021
	2022
	2023

	Not Attended
	1627
	8.7%
	2149
	10.5%
	2069
	9.4%
	2272
	9.7%
	2882
	12.7%

	Attended
	17122
	91.3%
	18234
	89.5%
	20009
	90.6%
	21134
	90.3%
	19822
	87.3%

	Total
	18749
	20383
	22078
	23406
	22704


All statistics are provisional and should be treated as management information. All data have been extracted from Police Scotland internal systems and are correct as at 27/6/2024.												
1. The data was extracted using the incident's raised date and by using Disposal codes PW13 - Mental Health										
2. Please note, "Attended"  Storm Incidents are defined by a valid timestamp within the "At Scene" variable.											
3. Error and transferred incidents have been removed.													
3. How many detentions were made related to mental health incidents in the last five calendar years?
We do not record detentions in terms of whether or not they ‘relate to’ a mental health incident and section 17 of the Act therefore applies.
The incidents listed in our response to question two may well have resulted in an individual being brought into police custody but where that is the case, the reason for detention will vary significantly depending on the circumstances.
I would direct you to the Police Scotland Mental Health and Place of Safety SOP for further information regarding this subject matter. 
Individuals in Scotland can be detained for mental health reasons under section 292 (Removal from a private place under warrant) and section 297 (Removal from a public place) of the Mental Health (Care and Treatment) (Scotland) Act 2002. This gives Police Officers the power to remove someone to a place of safety as defined by the Act. 
In section 300 of the Act, a place of safety is defined as ‘a hospital, premises which are used to provide a care home service or any other suitable place (other than a police station) where the occupier is willing to temporarily receive a person with a mental disorder’. 
Section 297(5) of the Act states that if no place of safety is immediately available, a constable may remove a person to a police station as a ‘place of safety’. 
In practical terms a person would only be taken to a police station as an absolute last resort and in order to protect the safety of the individual and/or members of the public. 
It is important to point out that there will be many occasions where a person is detained using the legislation conferred under section 297 of the Act and subsequently taken to a place of safety which is not a police station. 
It is Police Scotland policy to convey any person detained under the Mental Health (Scotland) Act to a medical facility to ensure that they receive the appropriate care, such persons would only be taken to police custody as a last resort or if after a medical assessment, the person was discharged and there were other offences committed which would be deemed appropriate for the person to be taken to police custody.
If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. If you require this response to be provided in an alternative format, please let us know.
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