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Freedom of Information Response
Our reference:  FOI 24-2341
Responded to:  20 September 2024


Your recent request for information is replicated below, together with our response.
1)It has been reported that people who have spent time in police custody will be sent a ‘custody user experience survey’. Can you detail: 
a.The total cost to Police Scotland for running this survey? 
b.The total number of Police Scotland staff that will spend some of their time administrating this survey
The survey in question is being conducted by an independent company, however, I can confirm the total costs spent on the setting the survey up is £4,020 which includes design, scripting, online fees, ongoing management etc.
I can also confirm that there is one member of staff who will be supporting the administration of this survey. 
Please note, Police Scotland continuously listens to feedback from people and communities about service delivery as part of our evidence-led policing approach. 
Our user experience survey will give us a better understanding of why individuals are in custody, any additional support or referrals required and will build a picture of the experience of custody across Scotland. This will help us to reduce re-offending and harm in our communities.
Custody is not a punishment, and we have an ethical duty to ensure the welfare of thousands of individuals in our care, many of whom are already vulnerable and have complex welfare and healthcare needs. 
We continue to engage with partner organisations and will launch the survey later this year.


If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. If you require this response to be provided in an alternative format, please let us know.
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