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Freedom of Information Response
Our reference:  FOI 25-3701
Responded to:  01 December 2025


Your recent request for information is replicated below, together with our response.
I am writing to request an updated version of the information previously released under FOI reference 23-1870 concerning police incidents associated with the properties known as Chez Nous, located at 31–33 Hillhead Street, Glasgow G12 8PX.
FOI 23-1870 covers incidents at 31–33 Hillhead Street (Chez Nous) up to 30 June 2023. I would be grateful recorded STORM incidents from 1 July 2023 to the most recent date available for:
31 Hillhead Street
33 Hillhead Street
35 Hillhead Street (satellite unit of Chez Nous)
42 Hillhead Street (satellite unit of Chez Nous)
“Chez Nous / Chez Nous Guest House”
Any location codes or grid references used in FOI 23-1870.
The information sought is held by Police Scotland, but I am refusing to provide it in terms of section 16(1) of the Act on the basis that the following exemptions apply:
Section 34(1)(b) – Investigations
Section 35(1)(a)&(b) – Law Enforcement
Section 38(1)(b) – Personal Data
Section 39(1) – Health and Safety
Our understanding of the location listed in your request is that it is currently, or has recently, been used to house homeless individuals, including refugees or asylum seekers.
Whilst we have disclosed data for such premises in the past, we are increasingly aware of heightened community tensions regarding the use of such premises, particularly as connected to asylum/ immigration matters, and that means that the likelihood of harm from the disclosure of related data has increased significantly.
First and foremost, the information sought is held by Police Scotland for the purposes of an investigation which may lead to a report being submitted to the Crown Office and Procurator Fiscal Service (COPFS).
Whilst that was always the case, it is our assessment that the public interest at this time lies in favour of maintaining the exemption and refusing to provide the information sought.
Furthermore, in the current climate it is our assessment that data regarding these premises has the potential to increase community tensions around these properties which would not only require an increased police response but could also put individuals (police officers, residents and the wider public) at increased risk of physical harm.
Finally, it is acknowledged that these are not particularly large premises, and Police Scotland has no means of establishing the frequency with which individuals pass through the accommodation.
In that regard, the data is also the personal data of the residents themselves, and to the extent to which they could be identified from the disclosure of related incident data, it is our assessment that their interests and fundamental rights and freedoms are not overridden by any legitimate interests the applicant seeking the data might have.
On that basis, it is considered that disclosure of the information sought would be unlawful.

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. 
If you require this response to be provided in an alternative format, please let us know.
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