	[image: ]
	
Freedom of Information Response
Our reference:  FOI 24-1975
Responded to:  20 September 2024


Your recent request for information is replicated below, together with our response.
I would like a list of police call outs to Woodlands Way, G66 3ex over the last 10 years but should include most recently one through August 2024. 
My understanding of the area covered by your request is that this is a small residential area with a low number of properties. 
On that basis, details of any incidents and/ or crimes reported would amount to the personal data of the residents.  
Personal data - where it is assessed that disclosure would contravene the data protection principles as defined in the Act - is exempt from disclosure in terms of section 38(1)(b) of the Act. 
The exemptions outlined at sections 34(1)(b) and 35(1)(a)&(b) of the Act also apply on the basis that any information held would be held for the purpose of an investigation, and disclosure would prejudice the law enforcement functions of the force.
In terms of section 18 of the Act, I am therefore refusing to confirm or deny whether the information sought is held by Police Scotland as the public interest overwhelmingly lies in protecting individuals’ right to privacy and honouring their expectation of confidentiality.  

To be of assistance, I can provide data for the police beats which covers the G66 area. 
I must advise, the database that we use to extract data only contains incidents from the national Storm Unity command and control system which was introduced in 2015 in a phased basis across the country, with final rollout complete in February 2018. 
Please note, 2016 was the first full year of calendar data available for divisions in the west. As a result, we are unable to provide data prior to this date. 

OFFICIAL

OFFICIAL

OFFICIAL


OFFICIAL

OFFICIAL
scotland.police.uk	[image: 36pt_twitter_icon]@PoliceScotland	 [image: 12pt_faceboo] PoliceScotland
OFFICIAL

Table 1 – Incidents attended – Beat ‘BF89’, Greater Glasgow division – 1st January 2016 – 31st August 2024
Please note the caveats at the bottom of the table
	Initial Incident Type
	2016 
	2017
	2018
	2019
	2020
	2021
	2022
	2023
	2024

	Intruder
	45
	 40
	51
	43
	21
	38
	14
	22
	10

	Personal attack alarm
	9
	15
	17
	13
	7
	1
	5
	7
	8

	Audible only
	17
	17
	23
	10
	9
	6
	11
	5
	3

	Police installation
	0
	1
	1
	2
	0
	0
	0
	0
	0

	Public nuisance
	119
	84
	85
	85
	151
	141
	63
	68
	29

	Drugs/ substance misuse
	26
	14
	29
	36
	22
	20
	32
	24
	11

	Disturbance
	92
	112
	103
	110
	108
	109
	93
	89
	44

	Abandoned vehicles
	22
	16
	13
	11
	3
	6
	6
	2
	7

	Noise
	56
	114
	99
	38
	93
	84
	43
	40
	21

	Drinking in public
	3
	4
	4
	5
	0
	2
	1
	1
	0

	Neighbour dispute
	17
	20
	32
	25
	26
	39
	42
	40
	25

	Communications
	61
	63
	57
	61
	49
	59
	50
	50
	38

	Hate crime
	3
	8
	11
	4
	0
	5
	10
	6
	7

	External force request
	2
	0
	1
	2
	0
	0
	3
	2
	1

	Task incident
	13
	12
	13
	18
	10
	15
	18
	15
	19

	Internal force request
	7
	5
	0
	2
	4
	2
	2
	1
	0

	Error
	0
	0
	0
	1
	0
	0
	0
	0
	0

	Lost/found property
	2
	7
	10
	4
	4
	5
	4
	6
	4

	Police information
	16
	17
	17
	19
	16
	13
	31
	15
	12

	Special events/ operations
	1
	3
	4
	1
	0
	1
	1
	1
	1

	Police emergency
	0
	0
	1
	0
	0
	1
	0
	0
	0

	Police generated activity
	43
	19
	33
	25
	37
	31
	44
	26
	21

	Assist member of the public
	188
	134
	139
	112
	87
	92
	106
	86
	53

	Message for delivery
	12
	8
	7
	6
	2
	5
	5
	6
	3

	Bail/ curfew/ address checks
	10
	4
	8
	2
	3
	1
	5
	10
	2

	Standing complaint
	0
	0
	0
	0
	1
	0
	1
	0
	0

	Licensing
	1
	0
	0
	0
	1
	0
	0
	0
	0

	Domestic bail check
	13
	16
	8
	11
	25
	22
	29
	25
	10

	External agency request
	21
	23
	11
	18
	23
	20
	17
	22
	17

	Test incident
	0
	0
	0
	0
	1
	0
	0
	0
	0

	Fraud incident
	0
	0
	0
	16
	18
	11
	17
	16
	11

	Wildlife crime
	0
	0
	0
	0
	0
	1
	0
	0
	2

	Abduction/ extortion
	0
	0
	1
	0
	4
	7
	6
	12
	3

	Sexual offence
	8
	21
	15
	14
	6
	18
	17
	15
	12

	Robbery
	1
	0
	1
	2
	2
	0
	0
	2
	0

	Theft
	54
	33
	27
	40
	21
	19
	13
	19
	23

	Vehicle crime
	14
	8
	9
	5
	5
	2
	4
	6
	4

	Bogus caller
	4
	9
	4
	3
	1
	2
	4
	4
	2

	Housebreaking
	31
	36
	23
	10
	10
	8
	9
	11
	7

	Crime in progress
	2
	2
	4
	5
	2
	2
	3
	4
	3

	Suspect persons
	68
	76
	55
	43
	31
	38
	53
	28
	22

	Assault
	54
	53
	47
	55
	43
	39
	39
	45
	32

	Damage
	19
	12
	17
	18
	11
	7
	17
	15
	7

	Other crime
	21
	20
	21
	17
	4
	2
	4
	0
	0

	Public demo
	3
	0
	1
	2
	0
	0
	1
	0
	1

	Firearms incident
	9
	8
	26
	9
	8
	7
	14
	8
	11

	Bomb threat
	0
	0
	1
	0
	0
	0
	0
	0
	0

	Suspicious incident
	1
	4
	0
	1
	1
	3
	1
	0
	0

	Fires
	14
	7
	7
	11
	2
	3
	4
	1
	2

	Explosion
	0
	0
	1
	0
	1
	0
	0
	0
	0

	Utilities incident
	3
	5
	3
	0
	0
	0
	2
	0
	1

	Animals
	22
	17
	11
	13
	6
	9
	7
	7
	4

	Explosives found
	0
	0
	0
	1
	0
	0
	0
	0
	0

	Missing person/ absconder
	78
	64
	47
	78
	97
	76
	30
	30
	38

	Sudden death
	4
	10
	7
	7
	13
	7
	8
	7
	2

	Domestic incident
	110
	104
	127
	101
	94
	94
	121
	91
	88

	Abandoned/silent 999 call
	27
	22
	24
	28
	27
	30
	50
	37
	24

	Concern for person
	125
	190
	146
	150
	163
	145
	149
	180
	115

	Insecure premises
	4
	5
	0
	5
	4
	4
	1
	1
	0

	Child protection
	11
	13
	18
	24
	22
	22
	18
	29
	17

	Immigration
	0
	1
	1
	0
	0
	0
	0
	0
	0

	Drone/ UAS/ UAV incident
	0
	0
	0
	0
	1
	0
	0
	0
	0

	Road traffic collision
	42
	34
	47
	36
	27
	32
	34
	29
	22

	Road traffic matter
	95
	54
	59
	60
	34
	38
	47
	60
	29

	Vehicle pursuit
	1
	0
	0
	0
	0
	1
	0
	0
	0

	Rail incident
	0
	0
	0
	0
	0
	1
	0
	0
	0

	Maritime incident
	0
	0
	0
	0
	0
	0
	1
	0
	0

	Road traffic offence
	13
	12
	3
	12
	9
	13
	7
	14
	8

	Total
	1637
	1576
	1530
	1430
	1370
	1359
	1317
	1240
	836



All statistics are provisional and should be treated as management information. All data have been extracted from Police Scotland internal systems and are correct as at 04/09/2024.					
1. The data was extracted using the incident's raised date and selecting Beat 'BF89' within Greater Glasgow Division.			
2. Error and transferred incidents have been removed.					
3. Please note, "Attended" Storm Incidents are defined by a valid timestamp within the "At Scene" variable.					


If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. If you require this response to be provided in an alternative format, please let us know.
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