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Freedom of Information Response
Our reference:  FOI 25-2018
Responded to:  17 July 2025


Your recent request for information is replicated below, together with our response.
Under the Freedom of Information Act 2000, I am writing to request information regarding the contracts held by your organisation for the provision of the following network services:
1. Wide Area Network (WAN)
2. Local Area Network (LAN)
3. Wi-Fi and Wireless Networks
4. Internet Connectivity For each of the above services,
I would be grateful if you could provide the following information:

Supplier: The name of the company or organisation currently providing each the service.
· Wide Area Network (WAN)
BT
Virgin Media / O2
· Local Area Network (LAN)
Virgin Media / O2
· Wi-Fi and Wireless Networks
Virgin Media / O2
· Internet Connectivity For each of the above services
Vodafone

· Service Details: A brief description of the services currently being provided under the contract (e.g., number of sites, bandwidth, technology used, number of access points, etc.). Please provide as much detail as possible without disclosing commercially sensitive information.
· BT 			
Multiprotocol Label Switching (MPLS) Services
· Virgin Media/ 02
Point-to-Point Services
Hardware Maintenance
· Vodafone
Dedicated Internet Access (DIA)

Approximately 270 sites
Bandwidth varies per site
Access points vary depending on size of site – (can range from 8 - 4000)

· Contract Cost: The total cost of the current contract (annual or contract term, whichever is readily available). If this information is commercially sensitive and exempt from disclosure, please explain the legal basis for the exemption.
Figures provided below are annual costs.
· BT
£7,210,441
· Virgin Media/ 02
£1,606,250
· Vodafone
£40,602

· Contract End Date: The date on which the current contract expires with any details of any remaining extension options
· BT
November 2025	-	Being replaced
· Virgin Media/ 02
December 2026	-	12 & 24 month extension option
· Vodafone
December 2027	-	24 month extension option

· Who the senior officer or manager is for the service outside of procurement
Andrew Hendry holds the role of Chief Information Officer for Police Scotland

If you require any further assistance, please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days' time.
Every effort has been taken to ensure our response is as accessible as possible. 
If you require this response to be provided in an alternative format, please let us know.
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